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The Delaware Register of Regulations is an official State publication established by authority of 69 Del.
Laws, c. 107 and is published on the first of each month throughout the year.

The Delaware Register will publish any regulations that are proposed to be adopted, amended or repealed
and any emergency regulations promulgated.

The Register will also publish some or all of the following information:

*  Governor’'s Executive Orders

* Governor’s Appointments

* Agency Hearing and Meeting Notices

»  Other documents considered to be in the public interest.

CITATION TO THE DELAWARE REGISTER

The Delaware Register of Regulations is cited by volume, issue, page number and date. An example
would be:

14 DE Reg. 24-47 (07/01/10)

Refers to Volume 14, pages 24-47 of the Delaware Register issued on July 1, 2010.

SUBSCRIPTION INFORMATION

The cost of a yearly subscription (12 issues) for the Delaware Register of Regulations is $135.00. Single
copies are available at a cost of $12.00 per issue, including postage. For more information contact the Division of
Research at 302-744-4114 or 1-800-282-8545 in Delaware.

CITIZEN PARTICIPATION IN THE REGULATORY PROCESS

Delaware citizens and other interested parties may participate in the process by which administrative
regulations are adopted, amended or repealed, and may initiate the process by which the validity and applicability
of regulations is determined.

Under 29 Del.C. §10115 whenever an agency proposes to formulate, adopt, amend or repeal a regulation,
it shall file notice and full text of such proposals, together with copies of the existing regulation being adopted,
amended or repealed, with the Registrar for publication in the Register of Regulations pursuant to §1134 of this
titte. The notice shall describe the nature of the proceedings including a brief synopsis of the subject, substance,
issues, possible terms of the agency action, a reference to the legal authority of the agency to act, and reference to
any other regulations that may be impacted or affected by the proposal, and shall state the manner in which
persons may present their views; if in writing, of the place to which and the final date by which such views may be
submitted; or if at a public hearing, the date, time and place of the hearing. If a public hearing is to be held, such
public hearing shall not be scheduled less than 20 days following publication of notice of the proposal in the
Register of Regulations. If a public hearing will be held on the proposal, notice of the time, date, place and a
summary of the nature of the proposal shall also be published in at least 2 Delaware newspapers of general
circulation. The notice shall also be mailed to all persons who have made timely written requests of the agency for
advance notice of its regulation-making proceedings.
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The opportunity for public comment shall be held open for a minimum of 30 days after the proposal is
published in the Register of Regulations. At the conclusion of all hearings and after receipt, within the time allowed,
of all written materials, upon all the testimonial and written evidence and information submitted, together with
summaries of the evidence and information by subordinates, the agency shall determine whether a regulation
should be adopted, amended or repealed and shall issue its conclusion in an order which shall include: (1) A brief
summary of the evidence and information submitted; (2) A brief summary of its findings of fact with respect to the
evidence and information, except where a rule of procedure is being adopted or amended; (3) A decision to adopt,
amend or repeal a regulation or to take no action and the decision shall be supported by its findings on the
evidence and information received; (4) The exact text and citation of such regulation adopted, amended or
repealed; (5) The effective date of the order; (6) Any other findings or conclusions required by the law under which
the agency has authority to act; and (7) The signature of at least a quorum of the agency members.

The effective date of an order which adopts, amends or repeals a regulation shall be not less than 10 days
from the date the order adopting, amending or repealing a regulation has been published in its final form in the
Register of Regulations, unless such adoption, amendment or repeal qualifies as an emergency under §10119.

Any person aggrieved by and claiming the unlawfulness of any regulation may bring an action in the Court
for declaratory relief.

No action of an agency with respect to the making or consideration of a proposed adoption, amendment or
repeal of a regulation shall be subject to review until final agency action on the proposal has been taken.

When any regulation is the subject of an enforcement action in the Court, the lawfulness of such regulation may be
reviewed by the Court as a defense in the action.

Except as provided in the preceding section, no judicial review of a regulation is available unless a
complaint therefor is filed in the Court within 30 days of the day the agency order with respect to the regulation was
published in the Register of Regulations.
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The table printed below lists the regulations that have been proposed, adopted, amended or repealed in the
preceding issues of the current volume of the Delaware Register of Regulations.

The regulations are listed alphabetically by the promulgating agency, followed by a citation to that issue of the
Register in whic h the regulation was p ublished. Pr oposed regulations are designated wit h ( Prop.); F inal
regulations are designated with (Final); Emergency regulations are designated with (Emer.); and regulations that
have been repealed are designated with (Rep.).

DELAWARE COUNCIL ON POLICE TRAINING
Delaware Council on Police Training...........ueeiiiiiiiieee e 14 DE Reg. 342 (Emer.)

DELAWARE RIVER BASIN COMMISSION
Amendments to the Water Quality Regulations, Water Code and Comprehensive
Plan to Update Water Quality Criteria for Toxic Pollutants in the Delaware Estuary
and Extend These Criteria to the Delaware Bay..............ccccooevciiiiiiiiieeceeeee, 14 DE Reg. 70 (Prop.)

DEPARTMENT OF AGRICULTURE
Harness Racing Commission
501 Harness Racing Rules and Regulations, Subsections 2.3.2 and 5.1.22.4.. 14 DE Reg. 602 (Prop.)
501 Harness Racing Rules and Regulations, Subsection 5.1.8 Substance
ADBUSE/AAAICHON......ceiiiiiiiee e e e 14 DE Reg. 23 (Final)
501 Harness Racing Rules and Regulations, Section 7.0, Rules of the Race... 14 DE Reg. 134 (Prop.)
14 DE Reg. 553 (Final)
502 Delaware Standardbred Breeders’ Fund Regulations, Section 13.0 Races 14 DE Reg. 345 (Prop.)
Nutrient Management Program
1201 Nutrient Management Certification Regulations.............ccocociiiiis s 14 DE Reg. 212 (Prop.)
14 DE Reg. 645 (Final)
Delaware Standardbred Breeders’ Fund
502 Delaware Standardbred Breeders’ Fund Regulations, Section 13.0 Races 14 DE Reg. 646 (Final)

DEPARTMENT OF EDUCATION
Office of the Secretary

103 Accountability for Schools, Districts and the State...................ocooccie 14 DE Reg. 347 (Prop.)
14 DE Reg. 647 (Final)
225 Prohibition of Discrimination.............ccccoooiiiiiiiiiiiiieeee e 14 DE Reg. 221 (Prop.)
14 DE Reg. 554 (Final)
235 Teacher of the Year AWard...........cueieiiiiiiiiii e 14 DE Reg. 510 (Prop.)
251 Family Educational Rights and Privacy Act (FERPA)..........cccccciiiiiis 14 DE Reg. 26 (Final)
405 Minor Capital Improvement Programs...........cccoouieeiiiiiiieee e 14 DE Reg. 135 (Prop.)
14 DE Reg. 454 (Final)
501 State Content Standards............cccueveiiiiiiiii 14 DE Reg. 6 (Prop.)
14 DE Reg. 167 (Final)
505 High School Graduation Requirements and Diplomas.................cccoeeeeuunn. 14 DE Reg. 222 (Prop.)
14 DE Reg. 555 (Final)
545 K to 12 School Counseling Programs. ...........cccceeiiiiiieeiiiiiceee e 14 DE Reg. 28 (Final)
710 Public School Employees Workday............occueeieeiiiieieeeiiieee e 14 DE Reg. 512 (Prop.)
727 Credit for Experience for Educators and for Secretarial Staff..................... 14 DE Reg. 138 (Prop.)
14 DE Reg. 457 (Final)
746 Criminal Background Check for Student Teaching............cccccvveviiiivneennee 14 DE Reg. 227 (Prop.)
14 DE Reg. 557 (Final)
920 Educational Programs for English Language Learners (ELLS)................... 14 DE Reg. 103 (Final)
922 Children with Disabilities Subpart A, Purposes and Definitions.................. 14 DE Reg. 604 (Prop.)
923 Children with Disablities Subpart B General Duties and Eligibility
OF AGEINCIES. ...ttt e e e e e e e e e e e e reaaaaaaae s 14 DE Reg. 606 (Prop.)

924 Children with Disabilities Subpart C Local Educational Agency Eligibility... 14 DE Reg. 607 (Prop.)
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925 Children with Disabilities Subpart D Evaluations, Eligibility Determination,
Individualized Education Programs.............coueiiiiieiiiiiiiiiee e 14 DE Reg. 609 (Prop.)
926 Children with Disabilties Subpart E Procedural Safeguards for Parents
AN ChilAIrEN......eeiieee e 14 DE Reg. 610 (Prop.)
927 Children with Disabilities Subpart F Monitoring, Enforcement and
Confidentiality of Information.............ooceieiiii 14 DE Reg. 612 (Prop.)
928 Children with Disabilities Subpart G Use and Administration of Funds...... 14 DE Reg. 614 (Prop.)
930 Supportive Instruction (Homebound)............oooiiiiiiiiiiii e, 14 DE Reg. 231 (Prop.)
14 DE Reg. 558 (Final)
940 Early Admission to Kindergarten for Gifted Students...................cccociee 14 DE Reg. 140 (Prop.)
14 DE Reg. 459 (Final)
Professional Standards Board
1503 Educator MENTOrNG ........ccccuiiiiiiiiiieee e 14 DE Reg. 29 (Final)
1511 Issuance and Renewal of Continuing License..........ccccccccooovvvciiivinnennnenn. 14 DE Reg. 295 (Final)
1517 Paraeducator Permits...........cc.uveveieiiiiee e 14 DE Reg. 233 (Prop.)
14 DE Reg. 560 (Final)
1521 Elementary TEACKhEr.........cccuiiiiiieieeeee e 14 DE Reg. 83 (Prop.)
14 DE Reg. 299 (Final)
1582 SChOOI NUISE.....ociiiiiiiie e 14 DE Reg. 354 (Prop.)
1583 School PSYChOIOGIST......ccooiiiiiiiiiie e 14 DE Reg. 238 (Prop.)
14 DE Reg. 562 (Final)
DEPARTMENT OF HEALTH AND SOCIAL SERVICES
Division of Long Term Care Residents Protection
3220 Training and Qualifications for Nursing Assistants and Certified Nursing
ASSISTANES. ...t ————————— 14 DE Reg. 169 (Final)
Division of Medicaid and Medical Assistance
Combining §1915(c) Home and Community-Based Services Waivers............. 14 DE Reg. 88 (Prop.)
14 DE Reg. 461 (Final)
Delaware Medicaid and CHIP Managed Care Quality Assessment &
Improvement Strategy Draft...........coeeveveeiiiiiiiic e 14 DE Reg. 361 (Prop.)
14 DE Reg. 650 (Final)
Durable Medical Equipment (DME) Provider Specific Policy Manual............... 14 DE Reg. 244 (Prop.)
14 DE Reg. 567 (Final)
Long-Term Care Program - Pre-Admission Screening and Resident Review 14 DE Reg. 615 (Prop.)
Medicaid-Related General Assistance (GA) Program and Temporary
Assistance for Needy Families (TANF) Program Changes...............ccc...... 14 DE Reg. 357 (Prop.)
14 DE Reg. 661 (Final)
Non-Emergency Medical Transportation Services.........cccccocieiiieiiiiiiiciieeeen. 14 DE Reg. 103 (Final)
Public Assistance Reporting Information System (PARIS)...............cccciiie. 14 DE Reg. 360 (Prop.)
14 DE Reg. 658 (Final)
School-Based Wellness Center Clinic Services..........ccouvieiieiiiiiiniiiiiiiiiieeeen, 14 DE Reg. 142 (Prop.)
14 DE Reg. 563 (Final)
Title XIX Medicaid State Plan, Medicaid Recovery Audit Contractor Program.. 14 DE Reg. 513 (Prop.)
DSSM: Citizenship and AlIENage..........cccuviiiiiiiiiee e 14 DE Reg. 363 (Prop.)
14 DE Reg. 654 (Final)
Division of Public Health
4455 Delaware Regulations Governing a Detailed Plumbing Code.................. 14 DE Reg. 36 (Final)
14 DE Reg. 517 (Prop.)
4458 State of Delaware Food Code Regulations (2011).........coooiiiiiiiiiieeennennn. 14 DE Reg. 526 (Prop.)
4459A Regulations for the Childhood Lead Poisoning Prevention Act............. 14 DE Reg. 246 (Prop.)
14 DE Reg. 570 (Final)
Division of Social Services
DSSM: 3000 Temporary Assistance for Needy Families (TANF) - Definition... 14 DE Reg. 91 (Prop.)
14 DE Reg. 304 (Final)
3000.4 TANF and State Only Foster Care........ccccccceeeeiviiiiiiiiiiiieeeee. 14 DE Reg. 91 (Prop.)
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3000.4 TANF and State Only Foster Care.........ccccveeeeiiiiiieeeeiniieenenn.

3004 Specified Relationship.............
3004.1 Living in the Home...............

3006.1, 3006.2 and 3006.2.1 TANF
3010 Participation and Cooperation

3018 General Assistance (GA)........

3021 Unrelated Children..................

3022 Ineligibility Due to Family Cap.

Employment & Training Program.
in Developing CMR......................

3027 Age as a Condition of Eligibility...........ccccoviiiiiini

3027.2 Minor Parents.......................

3028.1 Mandatory Composition of Assistance Units...............c.....oeeee.

3028.2 Optional Composition of Assistance Units.........cccccceveeeviiicnnnns

4001 Family Budget Group..............

4001.1 Examples to lllustrate Rules

Regarding Budget Groups...........

4004.3 Earned Income Disregards in GA........ccccceeeiiiiiiieeeeiiieee e

4007.1 Standards of Need/Payment Standard - GA.............cccceeeennnen.

4009 Determining Financial Eligibility and Grant Amounts in GA.........

5001, Fair Hearings; 5100 Legal Base; 5200 Statewide Fair Hearings;

5300 Notices; 5400 Fair Hearing Requirements; 5500 Decisions

by the Final Hearing Authority
9032 Mandatory Verification............

11003.9.1: Income........cccvvevvvvnneeennn.

11003.9.5: Making Income Determinations ............ccccccevviiieneeiiiineenn.

11004.2: Interviews........cccceuueeveennnnen

11004.7: Child Care Subsidy Program............cccccceiiiiiiiiiiiiiiiiiceeeeeeen,

11004.9: Authorizing Service...........
11005.4: Overpayments...................

11005.4.1: Determine the Overpayment Amount..............occceeveriinnneen.

11005.4.2: Overpayment Notices.....

11005.4.3: Role of Audit and Recovery........c.ccocceeeiiiiiiiieiinieee e

11006.3 Service Authorization.........

Division of Substance Abuse and Mental Health
6001 Substance Abuse Facility Licensing Standards............ccccccceeviieniennnnen.

DEPARTMENT OF INSURANCE
506 Crop Insurance Adjusters and Producers.....

507 Workers’ Compensatin Insurance Adjusters

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.
14 DE Reg.

14 DE Reg.
14 DE Reg.

14 DE Reg.

14 DE Reg.
14 DE Reg.

304 (Final)
91 (Prop.)

304 (Final)
91 (Prop.)

304 (Final)
529 (Prop.)
91 (Prop.)

304 (Final)
91 (Prop.)

304 (Final)
91 (Prop.)

304 (Final)
91 (Prop.)

304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)
91 (Prop.)
304 (Final)

618 (Prop.)
620 (Prop.)
8 (Prop.)
178 (Final)
8 (Prop.)
178 (Final)
11 Prop.)

11 Prop.)
15 (Prop.)
187(Final)
15 (Prop.)
15 (Prop.)
15 (Prop.)
39 (Final)

18 (Prop.)
471 (Final)

249 (Prop.)
573 (Final)
251 (Prop.)
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507 Workers’ Compensation Insurance AdjUusters...........occeviiiiiinie e, 14 DE Reg. 575 (Final)
704 Homeowners Premium Consumer COmMPariSON...........coccuueeeeeiriieeeeeniniiieeeeeenns 14 DE Reg. 41 (Final)
901 Arbitration of Automobile and Homeowners’ Insurance Claims (Withdrawn)... 14 DE Reg. 44 (Final)
908 Procedures for Responding to Freedom of Information Requests................... 14 DE Reg. 144 (Prop.)
14 DE Reg. 479 (Final)
1208 New Annuity Mortality Table for Use in Determining Reserve Liabilities
FOr ANNUILIES ... 14 DE Reg. 48 (Final)
1218 Determining Reserve Liabilities For Credit Life Insurance ............ccccceeeuneee. 14 DE Reg. 49 (Final)
1404 Long-Term Care INSUIANCE......c.coiuuiiiieiiiiiie e 14 DE Reg. 92 (Prop.)
14 DE Reg. 316 (Final)
DEPARTMENT OF JUSTICE
Division of Securities
Rules and Regulations Pursuant to the Delaware Securities Act..................... 14 DE Reg. 367 (Prop.)
14 DE Reg. 664 (Final)
301 Victims’ Compensation Assistance Program Rules and Regulations,
Section 28.0 Payment of Claims..........ccceeiiiiiiiiiiiieee e 14 DE Reg. 383 (Prop.)
14 DE Reg. 666 (Final)
Fraud and Consumer Protection Division
102 Debt Management SErviCes..........ooiiiiiiiiiiiiiieceeece e 14 DE Reg. 93 (Prop.)
14 DE Reg. 318 (Final)
103 Consumer Protection Unit Administrative Enforcement Proceedings........ 14 DE Reg. 252 (Prop.)
14 DE Reg. 577 (Final)
DEPARTMENT OF LABOR
Division of Industrial Affairs
1101 Apprenticeship and Training Regulations.............cccccoiiiiiiiiiiiiiiiieneeen, 14 DE Reg. 50 (Final)
1327 Notice of Independent Contractor or Exempt Person Status.................... 14 DE Reg. 261 (Prop.)
DEPARTMENT OF NATURAL RESOURCES AND ENVIRONMENTAL CONTROL
Division of Air and Waste Management
1124 Control of Volatile Organic Compound Emissions, Section 11.0 Mobile
Equipment Repair and Refinishing..........ccccceooiiiiiiiiiiiie e, 14 DE Reg. 319 (Final)
1124 Control of Volatile Organic Compound Emissions, Section 47.0 Offset
Lithographic Printing...........cooiiiiiiiiieee e 14 DE Reg. 628 (Prop.)
1125 Requirements for Preconstruction Review.............ccccccveeieiiiiiccciiiienee, 14 DE Reg. 263 (Prop.)
14 DE Reg. 579 (Final)
1130 Title V State Operating Permit Program............cccocoveiiii i 14 DE Reg. 263 (Prop.)
1138 Emission Standards for Hazardous Air Pollutants for Source Categories 14 DE Reg. 147 (Prop.)
14 DE Reg. 320 (Final)
14 DE Reg. 581 (Final)
1140 Delaware’s National Low Emission Vehicle (NLEV) Regulation............... 14 DE Reg. 264 (Prop.)
14 DE Reg. 583 (Final)
1142 Specific Emission Control Requirements, Section 2.0, Control of No,
Emissions from Industrial Boilers and Process Heaters at Petroleum
REFINEIIES. ...t a e e e e e e e e e 14 DE Reg. 637 (Prop.)
1302 Delaware Regulations Governing Hazardous Waste..............cccccvvveeeeeen. 14 DE Reg. 384 (Prop.)
14 DE Reg. 668 (Final)
Division of Fish and Wildlife
3214 Horseshoe Crab Annual Harvest Limit.........ccccooooiiiii e, 14 DE Reg. 406 (Prop.)
3507 Black Sea Bass Size Limit; Trip Limits, Seasons; Quotas...............c........ 14 DE Reg. 113 (Final)
3541 Atlantic Sharks.......cooo i 14 DE Reg. 191 (Final)
3702 DEfNItIONS .....eeiiiiiiieiee e 14 DE Reg. 117 (Final)
3771 Oyster Harvesting Licensee Requirements...........cccocoeeieiniiieniinniineenn. 14 DE Reg. 117 (Final)
3901 DEfiNItIONS.....eiiiiiieiiie e 14 DE Reg. 52 (Final)
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3902 Method Of TaKE.....ccoee it e e e e e

3903 Federal Laws and Regulations Adopted.........ccccoooiiiiiiiiiiiiiiieee
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3921 GUIAE LICENSE....coe e ettt e e e e e e e e et ee e e e e eae s

3922 Hunter and Trapper Identification Number...............cccccoiiiii
Division of Parks and Recreation

9202 Regulations Governing Natural Areas and Nature Preserves..................
Division of Water Resources

7201 Regulations Governing the Control of Water Pollution, Section 9.5,

Concentrated Animal Feeding Operation (CAFO).........cccevviiiieeieiiiiieeeee

DEPARTMENT OF SAFETY AND HOMELAND SECURITY
Office of the Secretary
1101 Regulations Governing Travel Restrictions During a State of Emergency
Office of Highway Safety
1201 Driving Under the Influence Evaluation Program, Courses of Instruction,
Programs of Rehabilitation and Related Fees............cccccooiiiiiiiinnn
1204 Drinking Driver Programs Standard Operating Procedures......................
1206 Approved Motorcycle Helmets and Eye Protection................ccccoiieeeee..

DEPARTMENT OF STATE
Division of Historical and Cultural Affairs
100 Historic Preservation Tax Credit Program...........ccccccveveeiiiiiiiiiiiiiiiiieeee

Division of Professional Regulation
Delaware Gaming Control Board
101 Regulations Governing Bingo..........cccooiiiiiiiiiiiiieie e

100 Board Of ACCOUNTANCY......cciiuiiiiiiiiiiiie e
700 Board of ChiropractiC............couiueeiiiiiiiiie e
1600 Commission on Adult Entertainment Establishments.................cccccoe.
2700 Board of Registration for Professional Land Surveyors............ccccccceeeenee

4400 Delaware Manufactured Home Installation Board..............cceeeeiiiiiieeenne

5100 Board of Cosmetology and Barbering............ccoouviereiiniiiieee e

5200 Board of Examiners of Nursing Home Administrators..............cccccceeeenneee.

8800 Boxing and Combative Sports Rules and Regulations.............c.ccceeenee
Office of the State Banking Commissioner

103 Freedom of Information Act Requests...........cccccceeiiieiiiiiiiiiii,
Public Service Commission

1008 Regulations Governing Requests made pursuant to the Freedom of

INFOrMation AC.........ooii e

2002 Regulations Governing Certificates of Public Convenience and
Necessity for Water ULilities............coooiiiiiii e

3001 Regulations Governing Service Supplied by Electrical Corporations........

3008 Rules and Procedures to Implement the Renewable Energy Portfolio
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Symbol Key

Arial type indicates the text existing prior to the regulation being promulgated. Underlined text indicates new
text. Language which is strieken through indicates text being deleted.

Proposed Regulations

Under 29 Del.C. §10115 whenever an agency proposes to formulate, adopt, amend or repeal a regulation, it
shall file notice and full text of such proposals, tog ether with cop ies of the existing regulation b eing a dopted,
amended or repealed, with the Registrar for publication in the Register of Re gulations pursuant to § 1134 of this
titte. The notice shall describe the nature of the proceedings including a brief synopsis of the subject, substance,
issues, possible terms of the agency action, a reference to the legal authority of the agency to act, and reference to
any oth er regulations that may be imp acted or affected by the proposal, and shall st ate the manner in wh ich
persons may present their views; if in writing, of the place to which and the final date by which such views may be
submitted; or if at a public hearing, the date, time and place of the hearing. If a public hearing is to be held, such
public he aring shall not be sched uled less than 20 days fo llowing publication of no tice of the p roposal in the
Register of Re gulations. If a public hearing will be held on the prop osal, notice of the time, date, plac e and a
summary of the nature of the proposal shall also be published in at lea st 2 Delaware newsp apers of general
circulation. The notice shall also be mailed to all persons who have made timely written requests of the agency for
advance notice of its regulation-making proceedings.

DELAWARE STATE FIRE PREVENTION COMMISSION
Statutory Authority: 16 Delaware Code, Sections 6604(1) and 6637(e)
1 DE Admin. Code 706

PUBLIC NOTICE
706 Specific Occupancy Requirements

In accordance with procedures set forth in 29 Del.C. Ch. 11, Subch. lll and 29 Del.C., Ch. 101, the Delaware
State Fire Prevention Commission is proposing to adopt a regulation amending the current 706 Specific Occupancy
Requirements Regu lation by a dding a ne w se ction 6 .0 Har d-Wired Smoke Detector Program to Cha pter 4 —
Residential Smoke Detectors of the current 706 Specific Occupancy Requirements Regulation.

The Delaware State Fire Prevention Commission will hold a public hearing at which members of the public may
present c omments on th e proposed r egulation on M arch 15,2011 at 9:00 a.m.inth e Dela ware S tate Fire
Prevention Ch amber at th e De laware Fire Service Ce nter, 1463 Chestnut Gr ove Road , Dover, DE 19904.
Additionally, members of the public may present written comments on the proposed regulation by submitting such
written comments to Ms. Sherry Lambertson, Delaware State Fire Prevention Commission, 1463 Chestnut Grove
Road, Dover, DE 19904. Written comments must be received on or before March 7, 2011. Members of the public
may re ceive a co py o f th e p roposed re gulation at no charge by Unite d S tates Mail by w riting Ms. Sherry
Lambertson at the address of the Delaware State Fire Prevention Commission set forth above.

706 Specific Occupancy Requirements

(Break in Continuity of Chapters)

Chapter 4 Residential Smoke Detectors
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1.0
1.1
1.2

1.3

2.0

3.0
3.1

3.2

General.

Purpose. This Regulation is intended to be supplemental in nature to the 16 Del.C., Ch. 66.

Scope. This Regulation addresses the criteria for the installation of smoke detectors in all residential
occupancies.

Application. The application of this Regulation applies to all residential occupancies, used wholly or
in part as a home, residence, dwelling, or sleeping place for one or more persons, either permanent or
transient, including, but not limited to, any one- and two-family dwelling, mobile home, modular home,
townhouse; lodging, roomin g or boarding house; ho tel, motel, bed and brea kfast facility ; dormitory,
apartment or multi-family dwelling; board and care facility; or a residential occupancy by any other
name, be it rented, leased or owned. (16 Del.C. §6631)

Definitions.

“Compliance Date”. The date by which any required new inst allation or retrofit wo rk must be
completed.

“Existing Buildings”. Any building erected or built prior to the effective date of the legislation. (16
Del.C. §6631(3)).

“Effective Date of Legislation”. 16 Del.C., Chapter 66, relating to Smoke Detectors was enacted on
June 30, 1993.

“Interconnected Smok e Detectors”. Two or more e lectrically o perated smoke d etectors wired in
such a manner so that the operation of any single smoke detector shall cause the alarm in all th e
smoke detectors within the dwelling to sound.

“Monitored Battery Power Supply”. The type of battery operated smoke detector that is constructed
in such a manner as to provide a warning beep or tone when the installed battery is reaching the end
of its useful electric charge.

“Sleeping Area”. Any room or group of rooms utilized as a sleeping place, that are accessed from a
common corridor or hallway. Sleeping areas separated by any other living space shall be considered
to be a separate sleeping area.

One- and Two-Family Dwellings, Mobile Homes, Modular Homes, and Townhouses.

Each new one- and two- family dwelling, mobile home, modular home, and to wnhouse built after the
effective date of this legislation shall have smoke detection devices and/or smoke detection systems
installed according to the following requirements:

3.1.1  Shall be installed outside each separate sleeping area in the immediate vicinity of the bedrooms,

and;

3.1.2 Shall be in stalled o n ea ch add itional story of the family liv ing unit, including basem ents, but

excluding crawl spaces and unfinished attics, if nothing is stored or kept in such areas, and;

3.1.3 The smoke detection devices or system shall be interconnected, so that operation of any smoke

detection device shall cause the alarm-sounding devices in all smoke detectors within the dwelling
or building to sound, and;

3.1.4 The smoke detection devices shall be hardwired into the building or occupancy’s electrical system

in acco rdance with the provisions of the Na tional Electric Code, NFPA 7 0, as ad opted and/or
modified by these Regulations, and;

3.1.5 Each hardwired, interconnected smoke detection device in the immediate vicinity of each bedroom

area shall be equipped with a built-in battery back-up power supply, or one single station, battery

operated smoke detection device shall be installed in the immediate vicinity of each bedroom area,

in addition to the hardwired smoke detection device. (16 Del.C. §6632(a)(1) and §6632(a)(2))
Each one- and two-family dwelling, mobile home, modular home, and townhouse erected or built prior
to the effective date of this le gislation shall have smoke detect ion device s and/or smoke detection
systems installed according to the following requirements:
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3.2.1  Shall be installed outside each separate sleeping area in the immediate vicinity of the bedrooms,
and;

3.2.2 Shall be installed on each add itional story of the family liv ing unit, including basem ents, but
excluding crawl spaces and unfinished attics, if nothing is stored or kept in such areas, and;

3.2.3 The smoke detection devices may be single-station, individual smoke detection devices approved
by Underwriters Laboratories or the Factory Mu tual Asso ciation, and powered by a monitored
battery power supply. (16 Del.C. §6632(a)(3)).

3.3 Nothing contained in this s ection shall prohibit the owner of any one- and two-family dwelling, mobile
home, modular home, or townhous e from installing an interconnec ted smoke detection s ystem, in
accordance with §3.1 of the Regulation. (16 Del.C. §6632(b).

4.0 Other Residential Occupancies.

4.1 Each new and existing lodging, rooming, or boarding house; hotel, motel, or bed and breakfast facility;
dormitory, apartment, or multi-family dwelling; board and care facility; or a residential occup ancy by
any o ther na me s hall ha ve sm oke d etection d evices an d/or sm oke d etection sy stems in stalled in
accordance with the following requirements:

4.1.1 Shall be installed outside each separate sleeping area in the immediate vicinity of the bedrooms,
and;

4.1.2 Shall be installed in each bedroom and/or sleeping area, and;

4.1.3 Shall be installed on each additional story of the o ccupancy, including basements and corridors,
hallways and stairwells, on each floor according to the standards and specifications of the National
Fire Alarm Code, NFPA 72, as adopted and/or modified by these Regulations, but excluding crawl
spaces and unfinished attics, if nothing is stored or kept in such areas, or;

4.1.4 Smoke detection devices and/or systems shall be installed in conformance with those provisions
of the Life Safety Code, NFPA 101, as adopted and/or modified by these Regulations, for each
particular occupancy, and;

4.1.5 The smoke detection devices or system listed in §4.1.1, §4.1.2 and §4.1.3, except as otherwise
specified herein, shall be in terconnected, so that operation of any smoke de tection device shall
cause the alarm-sounding devices in all smoke detectors within the building, occupancy or within a
separate zoned area to sound or, it shall initiate the building fire alarm system to provide an
audible warning to all occupants of the building, and;

4.1.6 The smoke detection devices and/or systems shall be hardwired int o the electrical system of the
building or occupancy in accordance with the National Electric Code, NFPA 70, as adopted and/or
modified by these Regulations. (16 Del.C. §6633(a)(1) and (a)(2))

4.2 With the approval of the State Fire Marshal, smoke detection devices in individual sleeping areas may

be exempted from the requirement that they be interconnected if the building or occupancy is provided
with an automatic smoke detection system in the hallways, corridors, and stairwells, or is connected to
a building fire alarm s ystem which w ill activate an alarm which is suf ficiently a udible to wa rn the
occupants of the building of the impending danger of fire or hazardto life. This smoke detection system
and/or fire alarm system shall be installed in accordance with the National Fire Alarm Code, NFPA 72,
as adopted and/or modified by these Regulations and this Statute. (16 Del.C. §6633(d)).

Note: While not sp ecifically ad dressed in this Ch apter, itis the expre ssed inte nt that sm oke de tection
devices be required in individual sleeping rooms pursuant to the standards of the Life Safety Code, NFPA
101, and the Nationa | Fire Alarm Code, NFPA 72, as adopted and/or mo dified by th ese Re gulations,
pursuant to the language of this §4.2. If an exception is attainable, then the inference is to be made that the
devices are required.

4.3

For all buildings or occupancies which are required to install smoke detection devices and/or systems
under §4.1 or §4.2 of this Chapter, that do not have an auxiliary, emergency, or back-up power supply,
each smoke detection dev ice or smoke detection sy stem shall utiliz e the type of smoke detection
device, or system that has a built-in battery back-up power supply. (16 Del.C. §6633(e)).
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4.4 Where th ereis a co nflict be tween installation requirements, the mor e strict of the in  stallation
specifications for a particular occupancy shall apply. (16 Del.C. §6633(b)).

4.5 Plans and specifications for all smoke detection devices and systems required under §4.1 and §4.2 of
this Chapter shall be submitted to the Office of State Fire Marshal, prior to installation, for review and
approval. (§6633(f)).

4.6 It shall be the responsibility of the owner of a residential occupancy listed in §4.1 to install and maintain
smoke detection devices as required by this Regulation.

EXCEPTION: WHERE THERE IS A TENANT OF A RENTED OR LEASED OCCUPANCY, STRUCTURE, OR
BUILDING REQUIRED TO HAVE SMOKE DETECTION DEVICES AND/OR SMOKE DETECTION SYSTEMS,
AS REQUIRED IN THIS CHAPTER, AND THE RENTAL, LEASE AGREEMENT, OR CONTRACT IS FOR A
PERIOD OF ONE MONTH OR MORE, SUCH TENANT SHALL BE RESPONSIBLE FOR THE MAINTENANCE
OF ANY SMOKE DETECTION DEVICES, WITH RESPECT TO MAINTAINING AN OPERABLE BATTERY IN
THE SMOKE DETECTION DEVICE, WITHIN THE INDIVIDUAL OR RENTED OR LEASED UNIT.

5.0 Compliance Dates.

5.1 For each newly erected or constructed one- and two-family dwelling, mobile home, modular home, or
townhouse, the compliance date shall be the effective date of this Legislation. (16 Del.C. §6634(a)).

52 For all existing on e- and two-family dwellings, mobile homes, modular homes, or townhouses, the
compliance date shall be July 1, 1994. (16 Del.C. §6634(b)).

5.3 For all other newly erected or constructed residential occupancies listed in §4.0 of this Chapter, the
compliance date shall be the effective date of the Legislation. (16 Del.C. §6634(c)).

54 For all other existing residential occupancies, erected or constructed prior to the effective date of the

Legislation, the compliance date shall be July 1, 1996. (16 Del.C. §6634(d)).

6.0 Hard-Wired Smoke Detector Program.
6.1 Purpose: To establish the rules and regulations for the installation of Hard-Wired Sm oke D etectors
pursuant to 16 Del.C. §6637 (Delaware Fire Detection Fund).
6.2 Application: This Regulation applies to owner-occupied, existing. one-family and two-family dwellings
that are not equipped with smoke alarms.

6.2.1 Approval for installations shall be established by the Office of the State Fire Marshal and priority
will be afforded to dwellings with handicapped children, handicapped adults, infirm residents, and
residents 62 years of age and older.

6.3 Installation

6.3.1 Upon approval, hard wired single station smoke detectors with battery back-up shall be installed in
the hallway of eac h sleeping area and on each additional story of family living units, including
basements.

6.3.2 The smoke detection device is to be hard-wired into the building’s electrical system in accordance
with the provisions of the National Electrical Code (NFPA 70).

6.3.3 Owners shall have the opportunity to choose a licensed and insured electrician/installer from a list
maintained by the Office of the State Fire Marshal.

6.3.4 The electrician/installer will contact the homeow ner to mak e the necessary arrangements for the
scheduling of the installation of hard-wired smoke detectors.

6.3.4.1 The sole responsibility for the installation of a hard-wired smoke detector will be between the
homeowner and the electrician/installer.

6.3.5 The installation shall be completed within thirty (30) days from the day the electrician/installer has
been c hosen. The homeowner will be responsible to provide acc ess to the contractor for
installation within the allotted time.

6.3.6 If a hard-wired smoke detector cannot be insta lled due to existing wiring co nditions, a Single
Station Battery Operated Smoke Alarm will be issued to the occupant as an alternative device.
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6.3.6.1 The electrician/installer will notify the Office of the State Fire Marshal if these wiring conditions
exist.
6.3.6.2 The Office of the State Fire Marshal will handle the projected change in the installation.
6.3.7 Upon completion the electrician/installer shall contact an Electrical Inspection Agency, recognized
by the Office of th e State Fire Marshal. The Electrical Inspection Agency shall inspect the wiring
connected to the owner’s electrical system for final approval.

6.3.7.1 The homeowner will be noti _ fied when the elec _trical inspec tion will be ¢ _onducted. The
homeowner will be responsible to provide access for the Electrical In spector to make the
required inspection.

6.3.8 Upon approval by the Electrical Inspection Agency, the electrician/installer shall forward a copy of
the approval certificate, along with an invoice fo r the installation to the Office o f the State Fire
Marshal for approval for payment.

6.4 Authorized Electrician/Installers

6.4.1 Electricians providing the installation shall be insured and have an active license to do electrical
work in the State of Delaware (Title 24, Chapter 14 of the Delaware Code).

6.4.2 Electricians/installers shall be from a list of installers maintained and updated by the Office of the
State Fire Marshal.

6.4.3 Electricians sh all be ad ded to the list of insta llers upo n the Office of th e State Fir e M arshal
receiving a Letter of Acceptance form.

6.4.3.1 The Letter of Acceptance shall be required to be renewed annually.
6.4.3.2 The Letter of Acceptance shall be required to be signed. dated, and notarized.
6.4.3.3 The Letter of Acceptance shall be accompanied with a co py of the electricians/company’s
current or updated insurance
6.4.3.4 The Letter of Acceptance shall b e accompanied with a performance bond in the amount of
$5000.
6.4.3.4.1 Once the limit of $5000 has been reached, subsequent performance bond increases
shall be in increments of $1000 before other installations are assigned.

6.4.4 Prior to sub mitting a Le tter of Accep tance, t he e lectrician/company shall confirm the current
installation amount established by the Office of the State Fire Marshal.

6.4.4.1 The current installation amount shall establish unit prices for all installations.

6.4.4.2 Separate unit prices will be established for single detector installations, additional detectors,
and min imal char ge for showing up at locatio ns where an inst allation could not be
achieved. There will be separate units prices established for each County.

6.4.5 The Office of the State Fire Marshal will c _onfirm it has receiv ed the required information. The
electrician/company will then be added to the list of hardwired smoke detector installers pursuant
to 16 Del.C. §6637(d).
6.5 Funding:
6.5.1 Pursuant to 16 Del.C. §6637(b), a special fund of the State has been created and is known as the
"Delaware Fire Detection Fund

6.5.2 Pursuantto 16 Del.C. §6637(b). all moneys, including gifts, bequests, grants or other funds from
private or public sources specifically designated for the Dela ware Fire Detection Fund shall be
deposited or transferred to the Fire Detection Fund. Moneys in the Delaware Fire Detection Fund
may be saved and deposited in an interest bearing savings or investment account.

6.5.3 Pursuantto 16 Del.C. §6637(c). mon eys from th e Delaware Fire Detec tion Fund shall be

expended fo r the pu rpose of p roviding h ard-wired sm oke d etectors with ba ttery ba ck up to
Delaware residences lacking smoke detection devices.

6.5.4 Pursuant to 16 Del.C. §6637(c). any moneys received from State-appropriated funds shall only be
used for owner-occupied residences.

6.5.5 Pursuantto 16 Del.C. §6637(c). any moneys derived from private sources may be used for any
Delaware residences.
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*Please Note: As the rest of th e se ctions we re not ame nded, t hey are not being pu blished h ere. A
complete copy of the proposed regulation is available at:

706 Specific Occupancy Requirements, Chapter 4

DELAWARE STATE FIRE PREVENTION COMMISSION
Statutory Authority: 16 Delaware Code, Sections 6604(1), 6711(b)(2), 6712(h) and 6717(a)
1 DE Admin. Code 710

PUBLIC NOTICE
710 Ambulance Service Regulations

In accordance with procedures set forth in 29 Del.C. Ch. 11, Subch. lll and 29 Del.C., Ch. 101, the Delaware
State Fire Prevention Commission is proposing to adopt a regulation amending the current 710 Ambulance Service
Regulation by striking the current 710 Ambulance Service Regulation in its entirety and substituting in lieu thereof a
new and revised 710 Ambulance Service Regulation.

The Delaware State Fire Prevention Commission will hold a public hearing at which members of the public may
present c omments on th e proposed r egulation on M arch 15,2011 at 9:00 a.m. inth e Dela ware State Fire
Prevention Chamber at th e De laware Fire Service Ce nter, 14 63 Chestnut Gr ove Road , Dover, DE 19904.
Additionally, members of the public may present written comments on the proposed regulation by submitting such
written comments to Ms. Sherry Lambertson, Delaware State Fire Prevention Commission, 1463 Chestnut Grove
Road, Dover, DE 19904. Written comments must be received on or before March 7, 2011. Members of the public
may re ceive a copy o f th e pr oposed re gulation at no charge by United S tates Mail by w riting Ms. Sherry
Lambertson at the address of the Delaware State Fire Prevention Commission set forth above.

*Please Note: Due to the size of the proposed regulation, only the new language is being published here. A
copy of the complete regulation is available at:
710 Ambulance Service Regulations

710 Ambulance Service Regulations

1.0 Purpose
The p urpose o f this Reg ulation isto ensur e a consistent an d coor dinated high qua lity le vel of
ambulance service throughout the State of Delaware (the, “State”), focusing on timeliness, quality of
care and coordination of efforts.

2.0 Application
2.1 This Reg ulation sh all app ly to any pe rson, firm , corporation, oth er bu siness or no n-profit en tity,
association either as owner, agent or otherwise providing either prehospital or interhospital ambulance
service me eting the d efinitions of either "BLS Ambulance Service" or "Non-Emergency Amb ulance
Service" within the State. The following are exempted from this Regulation:
2.1.1 Privately owned vehicles not ordinarily used in the business of transporting persons who are sick,
injured, wounded or otherwise incapacitated or helpless.
2.1.2 A vehicle rendering service as an ambulance in case of a major catastrophe or emergency when
the amb ulances with pe rmits a nd based in the lo cality o f the catastro phe or e mergency are
insufficient to render the services required.
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2.1.3 Ambulances b ased outside the State rendering service in ca se of a majo r catastr ophe or
emergency when the ambulances with permits and based in the lo cality of the catastrophe or
emergency are insufficient to render the services required.

2.1.4 Ambulances owned and operated by an agency of the United States Government.
2.1.5 Ambulances based and licensed outside the State engaged strictly in interstate transportation.

2.1.6 A vehicle which is designed or modified and equipped for rescue operations to release persons
from e ntrapment an d which is n ot ro utinely used for e mergency medical care or tra nsport of

patients.

3.0 Definitions
For the purpose of this Requlation the following definitions are used:

“Advanced Life Support (ALS)” - The advanced level of pre-hospital and inter hospital emergency
care that includes basic life sup port functions including cardiopulmonary re suscitation, plus cardiac
monitoring, cardiac defibr illation, telemetered electrocardiography, administration of anti arrhythmic
agents, in travenous the rapy, adm inistration of s pecific me dications, dr ugs a nd so lutions, us e o f
adjunctive medical devices, trauma care and other authorized techniques and procedures.
“‘Advertising” - Information communicated to the public, or to an individual concerned by any oral,
written, or graphic means including, but not limited to, handbills, ne wspapers, television, billboards,
radio, internet or other electronic/wireless media and telephone directories.

“Ambulance” - Any publicly or privately owned vehicle that is specifically designed, constructed or
modified and equipped. and intend ed to be used fo ran dis main tained or ope rated for the
transportation upon the streets and highways of the State for persons who are sick. injured. wounded
or otherwise incapacitated or helpless.

“Ambulance Service District” - A geographical area with b oundaries which ar e typically ( but n ot
always) aligned to fire service districts within the State as identified and established by the Delaware
State Fire Prevention Commission.

‘Basic Life Support (BLS)” - The level of capability which pr ovides EMT emergenc y p atient care
designed to optimize the patient’s chances of surviving an emergency situation.

“‘BLS Ambulance Service” - Ambulance service which provides BLS level intervention both through
the level of personnel and training provided.

“‘BLS Amb ulance Service Contract” - A written contract between either a Primary or Seco ndary
Ambulance Service Provider and an individual, or ganization, co mpany, site lo cation or complex or
other entity for BLS Ambulance Service.

“‘BLS Run Report” — A standardized patient care report provided by the State EMS office.

“Cardiopulmonary Resus citation ( CPR)” — A co mbination of ¢ _hest ¢ ompressions an d r escue
breathing used during cardiac and respiratory arrest to keep oxygenated blood flowing to the brain.

“Center For Medicare/Medicaid Services (CMS)” - Th e Federal agency which o versee Medicare
billing and ambulance standards.

‘Certification” — The authorization by the Delaware State Fire Prevention Commission to practice the
skills of an EMT or EMR within the State.

“‘Delaware State Fire Prevention Commission (DSFPC)” - The State agency mandated in Title 16.
Delaware Code whom regulates the Basic Life Support System in the State.

“‘Delaware Refresher Course” - A c ourse of instruction for re-certification required by the Delaware
State Fire Prevention Commission for EMT’s and EMR’s that meets the guidelines of the United States
Department of Transportation curriculum.

‘Delaware S tate Fire Scho ol (DSFS)” — The institution un der th e s upervision and control of the
Delaware State Fire Prevention Commission.

“‘Delaware T raining S tandard For Dela_ware Emerge ncy Med ical T echnicians & Emerg ency
Medical Responders” — The current United States Department of Transportation curriculum.
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“‘Emergency” - The BLS and ALS response to the needs of an individual for immediate medical care
in order to prevent loss of life or aggravation or physiological or psychological illness or injury.

‘Emergency Medical Dispatch System” - Means an approved protocol system used by an approved
dispatch center to dispatch aid to medical emergencies which must include:

Systematized caller interrogation questions

Systematized pre-arrival instruction; and

Protocols matching the dispatcher’s evaluation of injury orilines s s everity w ith vehic le
response mode and configuration.

“‘Emergency Me dical Res ponder (EMR)” — An ind ividual who ha s successfully completed an
Emergency Medical Re sponder course that mee ts the United States De partment of Transportation
curriculum.

“‘Emergency Medical Services (EMS) Provider” - Individual providers certified by the Delaware State
Fire Prevention Commission to _perform pre hospital care. For the purposes of this Regu lation this
includes EMT’s and EMR’s.

“Emergency Medical Services Provider Agency” — Shall mean a provider agency certified by the
Delaware State Fire Prevention Commission.

“Emergency Medical Services Systems (EMSS)” — Shall mean a statewide system which provides
for the utilization of _available personnel, equipm ent, trans portation and communication to _ensure
effective and coordinated delivery of medical care in e mergency situations re sulting from accidents,
illness or natural disasters.

“‘Emergency Medical Technician (EMT)” — The individual as defined in 16 Del.C. §9702(11).
“HIPAA” - Health Insurance Portability and Accountability Act of 1996.

“‘Hospital” - An institution having an organized medical staff which is primarily engaged in providing to
inpatients. b y or under the sup ervision of p hysicians, dia gnostic an d th erapeutic ser vices or
rehabilitation services for the care or rehabilitation of injured, disabled, pregnant, diseased, sick or
mentally ill persons. The term includes facilities for the diagnosis and treatment of disorders within the
scope of specific medical specialties. but not facilities caring exclusively for the mentally ill.

“Medical Command Facility” - The distinct unit within a hospital which meets the operational, staffing
and equipment requirements established by the Secretary, Delaware Health and Social Ser vices for
providing medical control to the providers of advanced life support services. Any hospital that operates
an emergency medic al facility an d des ires to be designated as a medic al c ommand facility shall
maintain and staff such facility on its premises and at its own expense with e xception of base station
communication devices which shall be an authorized shared expense pursuant to the provisions of
Title 16, Chapter 98.

“Medical Control” - shall mean directions and advice normally provided from a centrally designated
medical facility operating under medical supervision, supplying professional support through radio or
telephonic communication.

“Medical Co ntrol Physician” - Any ph vysician boa rd-certified or board-prepared in eme rgency
medicine, or a physician certified on advanced trauma life support (ATLS) and advanced cardiac life
support (ACLS) who is credentialed by the hospital within which a medical command facility is located.
and who is authorized by the medical command facility to give medical commands via radio or other
telecommunication devices to a p aramedic. Wh en a medical control physician establishes contact
with a p aramedic, a nd p rovides medical control instructions th at exce ed or o therwise mo dify the
standing or ders of the st atewide st andard treatment pr otocol, th e p aramedic sh all, solely for the
purpose of compliance with the Medical Practices Act, be considered to be operating under the license
of said medical control physician.

“‘National Re gistry Of Emer gency Me dical T echnicians (NREMT)” - Th e n ationally re cognized
organization for the testing and registering of persons who have completed United States Department
of Transportation, paramedic, EMT and EMR courses.
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“National Regist ered Eme rgency Medical T echnician — Bas ic ( NREMT-B)” - a person who
completed th e United S _tates Dep artment of Transporation cur riculum an d p assed the NREM T
examination.

“Non-Emergency Amb ulance Service” - Am bulance service which provides ro utine tran sport of
persons who are sick, co nvalescent, incapacitated and non-ambulatory but do n ot ordinarily require
emergency medical treatment while in transit.

“Non-Emergency Ambulanc e Service Provider” — An or ganization or comp any which h as been
authorized by the Delaware State Fire Prevention Commission to provide Non-Emergency Ambulance
Service within the State.

“‘Office Of Emergency Medical Services (OEMS)” - The State agency responsible for ensuring the
effective coordination and evaluation of the emergency medical services system in the S tate which
includes providing assist ance an d a dvice for a ctivities r elated towar d the p lanning, de velopment,
improvement and expansion of emergency medical services.

“Patient” - An indiv idual who is sick, injured, wounded or otherwise incapacitated or helpless and/or
seeks immediate medical attention.

‘Pre-hospital Care” - Any e mergency medical service, including advanced life support, rendered by
an emergency medical unit before and during transportation to a hospital or other facility.

‘Primary Ambulanc e Serv ice” - BL S Amb ulance Service provided by the Primary Amb ulance
Service P rovider certified by the Delawar e S tate Fir e Pr evention Co mmission within a  specific
Ambulance Service District.

“‘Primary Ambulance Service Provider” - An organization or company which has b een designated
by the Delaware State Fire Prevention Commission as having primary responsibility for providing BLS
Ambulance Service within a specific Ambulance Service District.

“Protocols” - Shall mean written and uniform treatment and care plans, prepared pursuantto 16
Del.C. §9802(24), for emergency and critical patients statewide that constitutes the standing orders of
BLS providers.

“Quality Assu rance” - is t he re trospective review o r in spection o f s ervices or processes th at is
intended to identify problems.

“Quality Improv ement” - is th e con tinuous stu dy an d im provement of a pr ocess, syste m or
organization.

“Recetrtification T raining” - A define d cur riculum tha t o nce comp leted allows th e in dividual to
continue practicing as an EMT or EMR for a specific period of time as determined by the Delaware
State Fire Prevention Commission.

“‘Response Time” - The time the Ambulance is notified by dispatch until the Ambulance arrives on
scene.

“‘Responsible Cha rge” - The indiv__idual who is _identified as having both the responsibility and
authority to ensure full and complete compliance with all requirements of this Regulation.

“Secondary Ambulance Service” - Ambulance service provided under contract to specific locations
within an Ambulance Service District by a BLS Ambulance Service Provider other than the Primary
Ambulance Service Provider.

“Secondary Ambulanc e Ser vice Pr ovider” - An o rganization or co mpany which p rovides
supplemental BLS Amb ulance service anywhere in the State and always un der specific co ntractual
agreements.

“Semi Automatic External Defibrillation (SAED)” — An external computerized defibrillator designed
for use in unresponsive victims with no breathing or signs of circulation.

“State Board of Medical Licensure and Discipline (Board)” - The body charged with protecting the
consumers of the Delaw _are heal thcare syst em through the proper licens ing and reqgulation of
physicians and other health care professionals.
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4.0

6.2

BLS AMBULANCE SERVICE

BLS Ambulance Service Permits

Any person, firm, corporation or association either as owner, agent or otherwise who furnish, conduct,
maintain, advertise or otherwise engage in o r profess to be engaged in the business or ser vice of
providing BLS Ambulance Service upon the streets or highways of this State shall hold a valid permit
as either a Primary or Secondary Amb ulance Service Provider issued by the Delaware State Fire
Prevention Commis sion. Applic ation for this pe rmit shall be up on forms provided by the Delaware
State Fire Prevention Commission.

The issuance of a p ermit hereunder shallnotbe construed so as to authorize any person, firm,
corporation or association to provide BLS Ambulance Services or to operate any Ambulance without
compliance with all laws, ordinances and regulations enacted or promulgated by any state, county or
municipal government concerning Ambulances.

Prior to issuing an original or renewal permit, the Delaware State Fire Prevention Commission shall
determine that all re quirements of this Regulation are fully met. Additionally, the Delaware State Fire
Prevention Com mission has the a uthority to ensure continued co mpliance with th ese Reg ulations
through the periodic review of records and operations.

Only Primary or Se condary Am bulance Se rvice Providers holding a cu rrent, valid BL S Ambulance
Service Provider permit shall be authorized to respond and provide BLS Ambulance Service within the
State.

A Primary or Secondary Ambulance Service Provider may not discontinue BLS Ambu lance Service
until a re placement provider has been selected and can assume BLS Ambulance Service with no
reduction in service.

BLS Ambulance Service Districts

The D elaware State Fire Prevention Commission shall have t he a uthority to e stablish Ambulance
Service Districts pursuant to 16 Del.C. §6717(a).

The role of Primary Ambulance Service Provider shall be assigned to those fire departments providing
BLS Ambulance Service at the time this Regulation was initially adopted in 1997. The Amb ulance
Service District for these providers shall correspond to their established fire districts as established by
the Delaware State Fire Prevention Commission.

In those areas in which fir e departments were not providing BLS Amb ulance Service at the time this
Regulation was officially adopted in 1997, the organization who was providing BLS Ambulance Service
shall be designated as the Primary Ambulance Service Provider. The Ambulance Service District for
these providers shall correspond to their current boundaries.

Primary and Secondary BLS Ambulance Service Providers

BLS Am bulance Se rvice ma y b e p rovided by Prim _ary Amb ulance Ser vice Pro viders within their
Ambulance Service District or in the course of providing mutual aid within other Ambulance Service
Districts, provided:

6.1.1 They have a current permit; and

6.1.2 They are assigned by the Delaware State Fire Prevention Commission as a Primary Ambulance

Service Provider.

The De laware S tate Fire Prevention Commission shall be au thorized to select a new Pr _imary
Ambulance Service Provider at such time that:

6.2.1 The current Primary Ambulance Service Provider chooses to discontinue service; or
6.2.2 Failure to meet one or more elements of this Regulation creates a threat to public safety; or

6.2.3 The cur rent Pr imary Ambu lance Service Pro vider either dir ectly o r in directly, by mer ger or

affiliation or through contractual agreement tr ansfers or assigns Primary Ambulance Service to

any an y pe rson. firm , co rporation, ot her bu siness or no n-profit en tity not authorized by th e
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Delaware State Fire Pr evention Com mission to pr ovide BLS Ambulance Service within th e
Primary Ambulance Service Provider's Ambulance Service District.

6.3 Any organization desiring to assume the role of Primary Ambulance Service Provider will be required
to apply to the Delaware State Fire Prevention Commission showing adequate cause in the interest of
public safety to justify the change.

6.4 BLS Ambulance Service may be provided by Se condary Ambulance Service Providers only to those
with whom they have a contract for such service provided they:

6.4.1 Have a current permit; and

6.4.2 Have a written contract to provide BLS Ambulance Service to that specific location or site; and

6.4.3 Provided the names. locations and conditions of all Secondary Ambulance Service contracts to the
Delaware State Fire Prevention Commission within 20 days of contract finalization.

7.0 BLS Ambulance Service Provider Permit Requirements

71 BLS Administrative Requirements

7.1.1 Procedures for securing a BLS Am bulance Service Primary or Seco ndary Amb ulance Se rvice
Provider permit include:

71.1.1 The o wner or_re gistered ag ent m ust a pply to th e Delawa re State Fir e Pr evention
Commission up on fo rms p rovided an d accor ding to p rocedures e stablished b y th e
Delaware State Fire Prevention Commission.

7.1.1.2 The Primary or Secondary Ambulance Service Provider shall either be based in the State
or maintain an office in the State with a full time individual assigned to that office who is in
Responsible Charge.

7.1.1.3 All requirements set forth in this Regulation must be met before issuance of any permit.

7114 The Primary or Secondary Ambulance Provider must provide proof of liability insurance in
the amount of $1 Million blanket liability coverage.

7115 The Primary or Sec ondary Ambulance Provider must provide proof of automobile liability
insurance in the amount of $1 Million individual, $3 Million aggregate per occurrence.

7.1.2  Permits issued shall be valid until December 31! of that year. Permits must be renewed annually.

7.1.3 The Delaware State Fire Prevention Commission may issue temporary permits when determined
to be in the interest of public safety.

7.1.4 On an on-going basis throughout the term of the permit, the owner or individual in Res ponsible
Charge shall be available upon reasonable notification for the purpose of providing documentation
on any provisions of this Regulation and permitting physical inspection of all facilities and vehicles.

7.1.5 No Pr imary Ambu lance Service Pr ovider o r Secondary Ambu lance Ser vice Pr ovider sha Il
advertise or represent that it pr ovides any Ambulance service other than authorized to p rovide
under this Regulation.

7.1.6 Allind ividuals, Prim ary Amb ulance Ser vice Providers an d Secon dary Am bulance Se rvice
Providers sh all be required to participate in the Delaw are St ate F ire P revention Co mmission
approved Ambulance data collection system which includes:

7.1.6.1 A BLS run report shall be completed on all dispatched responses.

7.1.6.2 EMT'’s- sh all comp lete, with out excep tion, a writte n/computer report o n ea ch p atient
contact. Reports shall be completed within twenty-four (24) hours.

7.1.6.3 When available, the report shall be entered electronically and forwarded to the state EMS
office.

7164 Failure to comply with data submission may result in loss of BLS Ambulance Service
Permit or EMT Certification.

7.1.6.5 Submit any other data to the designated agencies as required by the Delaware State Fire
Prevention Commission.

7.2 BLS Operational Requirements

DELAWARE REGISTER OF REGULATIONS, VOL. 14, ISSUE 8, TUESDAY, FEBRUARY 1, 2011




PROPOSED REGULATIONS 743

7.2.1 Vehicle Standards

7.2.1.1 All BLS Ambulances shall be registered and licensed in the State by the Delaware Division
of Motor Vehicles.

EXCEPTIONS:
7.2.1.1.1 Those vehicles to which the international registration plan applies.
7.2.1.1.2 Those vehicles properly registered in some other state.

7.2.1.2 Vehicles shall have clearly visible letters on both sides and the rear identifying the name of
the organization or corporation or the vehicle’s specific identifier as specified under permit
documentation. The letters shall be at least three inches in height.

7.2.1.3 Vehicle patient compartment shall conform with the criteria within the most current United
States Ge neral Ser vices Admi nistration federal sp ecificationsfo rth e S tar of Lif e

Ambulances.

7.2.2 Equipment Standards
7.2.2.1 Every BLS Ambulance shall maintain the required equipment and supplies as specified by

the Delaware State Fir e Prevention Co mmission an d updated an_nually following
recommendations from the Delaware State Fire School Director and the Delaware State
Fire Prevention Commission’s Medical Director.

7.2.3 Staffing Requirements

7.2.3.1 Minimum acceptable crew staffing when transporting a patient shall consist of a driver and
one State Certified EMT.

7.2.3.2 A minimum of one State Certified EMT shall always be in the patient compartment when a
patient is present.

7.2.3.3 BLS Ambulance Service drivers are required to have completed the “Emergency Vehicle

Operators” course conducted by the Delaware State Fire School or an equivalent program
approved by the Delaware State Fire Prevention Commission.

7.2.3.4 BLS Ambulance Service drivers are required to maintain current SAED/CPR certification.

7.2.3.5 Any employee with a BLS Ambulance Service Provider who has been convicted of or, had
that employee been charged as a juvenile, adjudicated delinquent of crimes set forth in 16
Del.C. §6647 or any similar offense under any federal, state. or local law is prohibited from
serving as a BLS Ambulance Service driver in this State.
7.2.3.5.1 The BLS Amb ulance Service Provider shall obtain a report of the employee's entire
criminal history record from the State Bureau of Identification or a statement from the
State Bureau of Identification that the State Bureau of Identification Central Repository
contains no information relating to that employee.
7.2.3.5.2 The BLS Ambulance Service Provider shall obtain a report of the employee's entire
federal crimin al history re cord from th e F ederal Bure au of Investig ation. T he State
Bureau of Identification shall be the intermediary for the purposes of this section.

7.2.3.5.3 The BLS Ambulance Service Provider shall certify, on an annual basis, to the State
Fire Prevention Commission that their employees have never been convicted of an
offense that constitutes any of the crimes set forth in 16 Del.C. §6647 or any similar
offense under any federal, state, or local law.
7.2.4 Quality Assurance

7.2.4.1 Each Pr imary an d Secon dary Am bulance Se rvice Pro vider sh all b e r esponsible for
monitoring quality assurance in the form of p atient care and both mobiliz ation and
response tim es. Th e me thod in __which this is acco mplished is th e au thority and
responsibility of the Primary or Secondary Ambulance Service Provider per the Quality
Assurance and Improvement Program established by the Delaware State Fire Prevention
Commission in conjunction with the Office of Emergency Medical Services and adopted by
the Delaware State Fire Prevention Commission.

7.2.5 Communications Requirements
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7.2.5.1 Dispatch Centers

7.2.5.1.1 Dispatch centers for both Primary and Secondary Ambulance Service Providers shall
meet the criteria established by the Delaware State Fire Prevention Commission.

7.2.5.1.2 Secondary Ambu lance Service Pro vider disp atch centers shall be r esponsible for
following call t aking protocols as established by th e Delaware State Fire Prevention
Commission. Callls de termined to be ALS in  nature sh all be tran sferred to the
appropriate public safety answering point (PSAP) within 30 seconds of taking the call
utilizing a dedicated phone line to that PSAP.

7.2.5.1.3 Calls determined to be BLS in na ture shall not be r equired to b e forwarded to th e
PSAP.

7.2.5.1.4 Dispatch centers shall follow an Emergen cy Medical Dispatch System ap proved by
the Delaware State Fire Prevention Commission.
7.2.5.2 Ambulances
7.2.5.2.1 Al BLS Ambu lances disp atched to h andle 9- 1-1 eme rgency re sponses shallb e
equipped with reliable communication through the State of Delaware 800 MHz radio

system.
7.2.6 SAED Requirements
7.2.6.1 Upon placing a SAED on an_y Ambulance, the Primary Ambulance Service Provider or

Secondary Ambu lance Se rvice Pr _ovider shall com ply with the Delawa re Ea rly
Defibrillation Program Administrative Policies as es tablished by the Office of Emergency
Medical Services.

7.2.7 Infection Control: All Primary Ambulance Service Providers and Se condary Ambulance Service
Providers sh all com ply with th e infection co ntrol re quirements in Chapter 10A. T itle 16 of the
Delaware Code.

7.2.8 Medical Co ntrol: Prim ary Am bulance Service Providers and Secon dary Amb ulance Se rvice
Providers shall be required to follow all orders issued.

7.2.9 Center for Medicare Medicaid Ser vices (CMS): All Primary Ambulance Serv ice Providers and
Secondary Ambulance Service Providers shall comply with the Final Rule in the Federal Register
(64F.R3637) revising the Medicare policies for ambulance services adopted February 24, 1999, or
the most current edition.

7.2.10 Health Insurance Portability and Accountability Act of 1996 (HIPAA). or the most current version.

7.2.11 All Prim ary Amb ulance Ser vice Pr oviders an d Secon dary Ambu lance Se rvice Pro viders shalll
comply with HIPAA.

8.0 Compliance

8.1 The owner or registered agent of every Primary Ambulance Service Provider or Secondary Ambulance
Service Provider shall provide BLS Ambulance Service in accordance with the requirements set forth
in_this Re gulation an d the con tractual ag reements established as either a Prima ry or Secondary
Ambulance Se rvice Provid er an d file d with the Delaware S tate F ire Prevention Co mmission in
accordance with the pr ovisions set forth in th ese Re gulations. The Delaware State Fire Prevention
Commission shall have the authority to issue corrective orders, cease and desist orders, suspend or
revoke a Primary Ambulance Service Provider or Secondary Ambulance Service Provider’s permit.

8.2 Every BLS Ambu lance shall maintain th e r equired e quipment and supp lies as spe cified by th e
Delaware State Fire Prevention Commission.

8.2.1 Violations of secti on 8 .2 sh all r equire co rrective actio n as de fined in section 8 .2.3 with the
exception of those violations which represent an imminent danger to the public.

8.2.2 For those violations of section 8.2 representing an imminent danger to th e public, the Delaware
State Fire Pre vention Commission or its de signated ag ent shall issue a nd deliver an order to
cease and desist any further BLS Amb ulance Service until such time a s the violation has been
verified as be ing cor rected and cor rective me asures accepted b y t he De laware Sta te F ire
Prevention Commission or its designated agent.

DELAWARE REGISTER OF REGULATIONS, VOL. 14, ISSUE 8, TUESDAY, FEBRUARY 1, 2011




PROPOSED REGULATIONS 745

9.0

8.2.3 Equipment Deficiency Classifications and Corrective Action

8.2.3.1 Critical — The Primary Ambulance Se rvice Provider or Se condary Am bulance Ser vice

Provider shall b_e im mediately no tified and t he u nit is placed ou t-of-service un til the
deficiency is corrected and a re-inspection has occurred.

8.2.3.2 Cautionary — The Primary Ambulance Service Provider or Secondary Ambulance Service

Provider shall b e immediately notified and the violation(s) shall require correction within
five (5) working days of receipt of notice. All co rrections shall require validation by the
Delaware State Fire Preve ntion Co mmission or it s design ated agent. If not corrected
within five (5) working days, the unit must be placed out-of-service.

8.2.3.3 Watchful — Th e Primary Ambulance Service Provider or Secondary Ambulance Service

Provider shall be imme diately notified that the deficiency must be corrected at the next
restocking or shift change.

8.3 A Primary Ambulance Service Provider or Secondary Ambulance Service Provider may have its BLS

Ambulance Service permit revoked or suspended if:

8.3.1 A Primary Ambulance Service Provider or Secondary Ambulance Service Provider has violated or
aided or abetted in the violation of any provision of this Regulation or order issued by the Delaware
State Fire Prevention Commission or its designated agent; or
8.3.2 A Primary Ambulance Service Provider or Secondary Ambulance Service Provider has practiced
any fraud. misrepresentation, or deceit in obtaining or renewing a BLS Ambulance Service permit;
or
8.3.3 APr imary Ambulance Se rvice Pro vider or Secondary Ambu lance Ser vice Provider has
demonstrated gr oss ne gligence. incompetence or m isconduct in pr oviding BLS Amb ulance
Service; or
8.3.4 Has violated Statewide Basic Life Support treatment protocols; or
8.3.5 Has engaged in any unfair or deceptive trade practice; or
8.3.6 Has violated any contractual agreement related to providing BLS Ambulance Service.
Statewide Basic Life Support Quality Assurance/Quality Improvement
9.1 The Delaware State Fire Prevention Commission hereby establishes a Statewide Basic Life Sup port
(BLS) Quality Assurance an d Quality Improvement Committee he reinafter r eferred to as the
Committee.

9.2 Purpose: The Quality Assur ance/Quality Improvement (QA/QI). under direction of the State Medical

Director is responsible for assuring and improving the quality of Basic Li fe Support within the EMSS

that are served by the State of Delaware.

9.3 Definitions:

9.3.1 Quality As surance is the _retrospective r eview or_insp ection o f se rvices or_pr ocesses that is
intended to identify problems.
9.3.2 Quality Impr ovement is the continu ous study and imp rovement ofa process, system or

organization.

94 Objectives:

9.4.1 Conduct medical incident reviews (QA)

9.4.2 Collect patient care statistics to evaluate EMSS effectiveness and identify trends (Ql)

9.4.3 Provide constructive feedback on quality im provement to a Il EMS Providers within the State of
Delaware

9.4.4 To coo rdinate the find ings of quality assurance activi ties with the content of EMS Pro vider
continuing education programs

9.4.5 To provide assistance to EMS Providers with local agency QA/QI programs.

9.5 Emergency Medical Services Provider Agencies Quality Assurance and Improvement Requirements:
9.5.1 EMS Provider Agencies should appoint a Quality Assurance Manager
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9.5.2

The Quality Ass urance Manager is charged with the responsi bility of assuring that reasonabl e

9.5.3

standards of care and professionalism are met within their respective EMS Provider Agency.
The Quality Assurance Manager should attend a Quality Management Training Program.

954

The Quality Assurance Manager shall implement a Quality Assurance and improvement Program

9.5.5

within their agency or department.
The Quality Assurance Manager shall perform monthly reviews of their data collection and conduct

9.5.6

formal reviews with their personnel.
The Quality As surance Manager will w ork c losely with the State wide QA/Ql Committee on

9.5.7

emergency medical services policies, guidelines, protocols and system performance.
The Quality Assurance manager will consult with their County and State EMS Medical Director.

9.5.8

The Quality Assurance manager will consult with the Delaware State Fire School Direc tor or its

designee.

9.6 Statewide QA/QI Improvement Committee

9.6.1

The statewide BLS QA/QlI Committee shall be comprised of one BLS representative from each

county (appointed by the County Fireman’s Asso ciation), The BL S Medical Advisor, The State
Medical Director, one representative from the State Fire Prevention Commission, who shall chair
the Committee, one representative from the Delaware State Fire School, one representative from
the Office of Em ergency Me dical Se rvices, o ne representative fro m the Dela ware Volu nteer
Firefighter's Association, a disp atch cen ter representative an d a State pa tient ca re report
representative. The goal of this Committee is to make sure BLS is meeting all State standards and
is providing the best patient care to the citizens and visitors of Delaware.

9.7 Committee Responsibilities

9.71

Responsible to a _ssure re asonable stand ards of care and p rofessionalism are me t with in th e

9.7.2

State’s BLS system.
Participate in patient c __are report review a udits, data collec tion, and evaluation of _syst em

erformance.

9.7.3 Maintain strict confidentiality of patient information. personnel and Q/A topics.

9.7.4 Each Committee member MUST sign a confidentiality statement to be provided by the Office of
Emergency Medical Services.

9.7.5 Make su re infor mation disse minated is pr otected fr om d iscovery of pr otected h ealthcare
information.

9.7.6 Make recommendations for changes to policies, guidelines and protocols.

9.7.7 Attend a quarterly meeting to discuss QA/QI issues.

9.7.8 Design and implement QI projects that are practical and able to collect patient care statistics to
evaluate system effectiveness and identify trends in patient care.

9.7.9 Establish clinical benchmarks to measure the State’s BLS system.

9.8 Medical Incident Review and Analysis
9.8.1 The QA/QIl p rocess eval uates all a spects o f p atient ca re a nd eme rgency med ical se rvices

performance in the BLS system. The Committee will concentrate on the following areas:

9.8.1.1 Time Elements

9.8.1.1.1 Hourof day

9.8.1.1.2 Day of week

9.8.1.1.3 Response times (dispatched-arrival)
9.8.1.1.4 Scene time (arrival-left scene)
9.8.1.1.5 Transport time (left scene-at hospital)

9.8.1.2 Patient Assessment

9.8.1.2.1 Chief complaint
9.8.1.2.2 Mechanism of injury
9.8.1.2.3 History
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9.8.1.2.4 Vital Signs

9.8.1.2.5 Physical Examination
9.8.1.3 Patient Treatment

9.8.1.3.1 Treatment protocol followed

9.8.1.3.2 Appropriate protocol followed

9.8.1.3.3 If no, was deviation justified

9.8.1.3.4 Patient response to treatment adequately documented
9.8.1.4 Refused transport

9.8.1.4.1 Disposition appropriate

9.8.1.4.2 Appropriate releases signed

9.8.1.5 Documentation
9.8.1.5.1 Overall documentation adequate
9.8.1.6 System issues

9.8.1.6.1 Recourses (equipment and personnel)
9.8.1.6.2 Periority medical dispatch
9.8.1.6.3 Hospital diversion
9.8.1.6.4 Scratch rate
9.8.1.6.5 ALS cancellations
9.8.1.6.6  Air medical utilization
9.8.1.6.7 Funding
9.8.1.7 Outcomes

9.8.2\ Quarterly reports will be developed through the State’s patient care reporting system. A
percentage of the patient care reports will be reviewed using a designated and approved auditing
tool.

9.8.3 The QA/QI Committee shall review these reports during the quarterly meeting.

9.8.4 The primary goal is to identify and address any problem or improvement areas and recommend
potential solutions:

9.84.1 Knowledge or skill issues
9.84.2 Documentation issue
9.84.3 Resource issue

9.844 Protocol issue

9.84.5 Communication issue
9.84.6 Statewide system issue

9.84.7 Conduct issue

9.8.5 The QA/QI Committee shall provide constructive feedback and recommendations to improve the
State’s BLS system.

9.8.5.1 Recommend changes to policy, procedures. or protocols
9.8.5.2 Recommend changes in operational procedures or equipment
9.8.5.3 Recommend training

9.8.6 All Committee recommendations will be forwarded to the appropriate EMS Provider Agency(s) for
consideration.

NON-EMERGENCY AMBULANCE SERVICE

10.0 Non-Emergency Ambulance Service Permits

10.1 Any person, firm, corporation or association either as owner, agent or otherwise who furnish, conduct,
maintain, advertise or otherwise engage in o r profess to be _engaged in the business or ser vice of
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providing Non-Emergency Ambulance Service upon the streets or highways of this State shall hold a
valid permit issued by the D elaware State Fire Prevention Co mmission. Ap plication for this permit
shall be upon forms provided by the Delaware State Fire Prevention Commission.

10.2 The issuance of a p ermit he reunder shallnotb e construed so as to authorize any pe rson, firm,
corporation or association to pro vide Non- Emergency Ambu lance Services or to op erate any
Ambulance without compliance with all laws, ordinances and regulations enacted or promulgated by
any state, county or municipal government concerning Ambulances.

10.3  Prior to issuing an original or renewal permit, the Delaware State Fire Prevention Commission shall
determine that all requirements of this Regulation are fully met. Additionally, the Delaware State Fire
Prevention Commission has th e authority to ens ure continued comp liance with th ese Re gulations
through the periodic review of records and operations.

10.4 Only No n-Emergency Am bulance Se rvice Pr oviders h olding a cu rrent, valid No n-Emergency
Ambulance Service permit shall be au thorized to respond and provide Non-Emergency Ambulance
Service within the State.

11.0 Non-emergency Ambulance Service Provider Permit Requirements
11.1 Administrative Requirements
11.1.1 Procedures for securing a Non-Emergency Ambulance Service permit include:

11.1.1.1 The o wner or re gistered ag ent m ust a pplytoth e Delawa re State Fir e Pr evention
Commission up on fo rms p rovided an d accor ding to p rocedures e stablished b y th e
Delaware State Fire Prevention Commission.

11.1.1.2 The Non-Emergency Ambulance Service Provider shall either be based in the State or
maintain an office in the S tate with a full time individual assigned to that office who is in
Responsible Charge.

11.1.1.3 All requirements set forth in this Regulation must be met before issuance of permit.

11.1.1.4 The Non-Emergency Ambulance Service Provider must provide proof of liability insurance
in the amount of $1 Million blanket liability coverage.

11.1.1.5 The No n-Emergency Am bulance Service Prov _ider must p rovide p roof o f automobile
liability insurance in the amount _ of $1 Million individual, $3 Million aggregate  per
occurrence.

11.1.2 Permits issued shall be valid until December 31t of that year. Permits must be renewed yearly.

11.1.3 The Delaware State Fire Prevention Commission may issue temporary permits when determined
to be in the interest of public safety.

11.1.4 On an on-going basis throughout the term of the permit, the owner or individual in Res ponsible
Charge shall be available upon reasonable notification for the purpose of providing documentation
on any provisions of this Regulation and permitting physical inspection of all facilities and vehicles.

11.1.5 No Non-Emergency Ambulance Service Provider shall advertise or represent that it provides any
Ambulance Service other than authorized to provide under this Requlation.

11.2 Operational Requirements
11.2.1 Vehicle Standards

11.2.1.1 All Non-Emergency Service Ambulances shall be registered and licensed in the State by
the Delaware Division of Motor Vehicles.

EXCEPTIONS:
11.2.1.1.1 Those vehicles to which the international registration plan applies.
11.2.1.1.2 Those vehicles properly registered in some other state.

11.2.1.2 Vehicles shall have clearly visible letters on both sides and the rear identifying the name of
the organization or corporation or the vehicle’s specific identifier as specified under permit
documentation. The letters shall be at least three inches in height.
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11.2.1.3 Vehicle patient compartment shall conform with the criteria within the most current United
States Ge neral Ser vices Admi nistration federal sp ecificationsfo rth e S tar of Lif e
Ambulances.
11.2.2 Equipment Standards

11.2.2.1 Every Non-Emergency Service Ambulance shall maintain the required equipment and
supplies as specified by the Delaware State Fire Prevention Commission and updated
annually followin g recommendations from the Dela ware State Fire School Dire ctor
and the Delaware State Fire Prevention Commission’s Medical Director.
11.2.3 Staffing Requirements

11.2.3.1 Minimum acceptable crew staffing when transporting a patient shall consist of a driver and
one State Certified EMT.

11.2.3.2 A minimum of one State Certified EMT shall always be in the patient compartment when a
patient is present.

11.2.3.3 Non-Emergency Am bulance Ser vice drivers ar e re quiredtoh ave co mpleted th e
“‘Emergency Vehicle Operators” course conducted by the De laware State Fire School or
an equivalent program approved by the Delaware State Fire Prevention Commission.

11.2.34 Any employee with a Non-Emergency Ambu lance Ser vice Pr oviderwh oh as b een
convicted of or, had that employee been charged as a juvenile, adjudicated delinquent of
crimes set forth in 16 Del.C. §6647 or any similar offense under any federal, state, or local
law is pr ohibited from serving as an Non-Emergency Ambulance Service driver in this
State.

11.2.3.4.1 The Non -Emergency Ambu lance Ser vice Provider sh all ob tainar eport o f the
employee's entire criminal history record from the State Bureau of |dentification or a
statement from the State Bureau of Identification that the State Bureau of Identification
Central Repository contains no information relating to that employee.

11.2.3.4.2 The Non -Emergency Ambu lance Ser vice Provider sh all ob tainar eport o f the
employee's e ntire fed eral cr iminal h istory r ecord fr om the Federal Bu reau of
Investigation. Th e State Bu reau of Id entification shall be the int ermediary for the
purposes of this section.

11.2.3.4.3 The Non-Emergency Ambulance Service Provider shall certify. on an annual basis, to
the State Fir e Pr evention Co mmission that their em ployees h ave n everb een
convicted of an offense that constitutes any of the crimes set forth in 16 Del.C. §6647
or any similar offense under any federal, state. or local law.

11.24 Communications Requirements

11.2.4.1 All Non- Emergency Ambulances shall b e eq uipped with r eliable com munication that is
capable of interfacing with the State of Delaware 800 MHz radio systems. Systems are
required to be connected with Public Saf ety An swering Points (PS AP) and all m edical
control facilities. This needs to be coordinated with the State of Delaw are Divis ion of
Communication to provide connectivity. This requirement must be adhered to within one
year from the adoption of this regulation.

11.2.5 SAED Requirements

11.2.5.1 Upon placing an SAED on any Ambulance, the Non-Emergency Ambulance Service
Provider shall comply with the Delaw are Early Defibrilla tion Program Adminis trative
Policies as established by the Office of Emergency Medical Services.

11.2.6 Infection Control: All Non-Emergency Ambulance Service Providers shall comply with the infection
control requirements in Chapter 10A, Title 16 of the Delaware code.

11.2.7 Center for Medicare Medicaid Services (CMS): All Non-Emergency Ambulance Service Providers
shall comply with the Final Rule in the Federal Register (64 F.R. 3637) revising the Medicare
policies for ambulance services adopted February 24, 1999, or the most current edition.

11.2.8 Health Insurance Portability and Accountability Act of 1996 (HIPAA), or most current version.

11.2.9 All Non-Emergency Ambulance Service Providers will comply with the HIPAA.
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12.0 Compliance

12.1

The owner or registered agent of ever y Non-Emergency Ambulance Service Provider shall pr ovide

12.2

Non-Emergency Ambulance Service in accordance with the requirements set forth in this Regulation
and the contractual agreements established as a Non-Emergency Ambulance Service Provider and
filed with the Delaware State Fire Prevention Commission in accordance with the provisions set forth in
these Regulations. The Delaware State Fire Prevention Commission shall have the authority to issue
corrective orders, cease and desist orders, suspend or revoke a Non-Emergency Ambulance Service
Provider’s permit.

Every Ambulance used by a Non-Emergency Ambulance Service Provider shall maintain the required

equipment and supplies as specified by the Delaware State Fire Prevention Commission.

12.2.1 Violations of se ction 12.2 shall require corrective action as defined in section 12.2.3 with th e

exception of those violations which represent an imminent danger to the public.

12.2.2 For those violations of section 12.2 representing an imminent danger to the public, the Delaware

State Fire Pre vention Commission or its de signated ag ent shall issue a nd deliver an order to
cease and desist any further Non-Emergency Ambulance Service until such time as the violation
has been verified as being corrected and corrective measures accepted by the Delaware State
Fire Prevention Commission or its designated agent.

12.2.3 Equipment Deficiency Classifications and Corrective Action

12.3

12.2.3.1 Critical — The Non-Emergency Ambulance Service Provider shall be immediately notified
and the unit is placed out-of-service until the deficiency is corrected and a re-inspection
has occurred.

12.2.3.2 Cautionary — T he Non-Emergency Ambulance Service Provider shall be immediately
notified and the violation(s) shall require correction within five (5) working days of receipt
of notice. All corrections shall require valid ation by the Delaware State Fire Prevention
Commission or its designated agent. If not corrected within five (5) working days. the unit
must be placed out-of-service.

12.2.3.3 Watchful — The Non- Emergency Ambu lance Ser vice Pr ovider sha Il b e im mediately
notified that the deficiency must be corrected at the next restocking or shift change.

A Non-Emergency Service Provider may have its Non-Emergency Ambulance Service permit revoked

or suspended if:

12.3.1 A Non-Emergency Ambulance Service Provider has violated or aided or abetted in the violation of

any pr ovision of this Requ _lation or o _rder is sued b y the De laware State Fir e Pr evention
Commission or its designated agent; or

12.3.2 A Non-Emergency Ambulance Service Provider has practiced any fra ud, misrepresentation. or

deceit in obtaining or renewing a Non-Emergency Ambulance Service permit; or

12.3.3 A No n-Emergency Ambu lance Service Provid erh as demonstrated gross ne gligence,

incompetence or misconduct in providing Non-Emergency Ambulance Service; or

12.3.4 Has engaged in any unfair or deceptive trade practice; or

12.3.5 Has violated any contractual agreement related to providing Non-Emergency Ambulance Service.

DISCONTINUATION OF BLS AMBULANCE SERVICE

13.0 Discontinuation of BLS Ambulance Service

13.1 STEP 1: Any Primary Ambu lance Service Provider desiring to terminate BLS Ambulance Service in
the State m ust no tify th e D elaware State F ire Prevention Co mmission in writing 180 days b efore
terminating BLS Ambulance Service.

13.2 STEP 2: Immediately upon notification of a Primary Ambulance Service Provider’s desire to terminate

service, the Chair or the Vice Chair of the Delaware State Fire Prevention Commission shall notify the
president o f the coun ty fir emen’s association _in which th e Prim ary Am bulance Se rvice Pr ovider
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provides BL S Ambulance Se rvice to the residences and visitors of the State forthat Am bulance
Service District.

13.3  STEP 3: Immediately upon receiving notification of a Primary Ambulance Service Provider’s desire to
terminate BLS Ambulance Service the Chair of the Delaware State Fire Prevention Commission shall
appoint a committee. The committee established pursuant to this section 13.3 shall:

13.3.1 Communicate and offer assistance to the terminating Primary Ambulance Service Provider in an
effort to help them continue BLS Ambulance Service.

13.3.2 In the event that the county committee is unable to get the company to continue BLS Ambulance
Service, they shall then contact the surrounding departments and ascertain and/or develop a plan
for th ose de partments to divide the Ambulance S ervice Dis trict and continue BLS Ambulanc e
Service.

13.3.3 Inthe e ventth at step s o ne a nd two fa il th e coun ty committee may put fo rth a ny and all
suggestions they deem viable in order to provide BLS Ambulance Service to the residences and
visitors of the state of Delaware for that Ambulance Service District.

13.3.4 The committee, through the County Firemen’s Association President, shall report to the Delaware
State Fire Prevention Commission within 60 days with their recommendations and/or findings.

EMERGENCY MEDICAL TECHNICIANS

14.0 Training/Certification
All individuals who successfully complete initial EMT training may be eligible for and must successfully
pass the NREMT examination to receive Delaware EMT Certification.
14.1 Eligibility For Delaware EMT Certification

14.1.1 Apply to the Delawar e State F ire Pr evention Comm ission on the ap proved a pplication for m
provided by the Delaware State Fire School.

14.1.2 An individual may apply for Certification as an EMT provided that.

14.1.2.1 They are a member in good standing of a Delaware Fire Dep artment, an ambulance
company, a p rivate ambulance pr ovider o r an y oth er gr oup, business orin dustry
authorized by the Delaware State Fire Prevention Commission to provide BLS or Non-
Emergency Ambulance Service within the State.

14.1.2.2 They ha ve o btained EMT , advanced emergency me dical technician or p aramedic
registration from the NREMT.

14.1.2.3 The Chief, CEO, or head of the respective organization signs the application.

14.1.2.4 They are compliant with criminal history background check pursuant to 16 Del.C. §6712.

14.1.2.5 Must be 18 years of age.

14.1.2.6 Comply with the State of Delaware Immunization policy.

14.2 Certification

14.2.1 Certification may be ob tained by comp leting a state ap proved EMT cou rse a nd p assing the
NREMT exam. Registration and Certification will be issued for the time period to coincide with the
NREMT reqistration cycle. This is typically a two-year period.

14.2.2 Individuals who take an EMT class from a state-approved provider other than the Delaware State
Fire School are required to meet all Delaware State Fire Prevention Commission requirements for
Certification.

14.2.2.1 It is the responsibility of the individual applying for certification to provide criminal history
background check as specified by Delaware State Fire Prevention Commission.
14.2.2.2 It is the responsibility of the individual applying to provide all necessary documentation for
certification to include cour se completion certificate, current SAED/CPR certification,
Delaware protocol training and NREMT-B card.
14.3 Recertification as Delaware EMT
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14.3.1 Individuals will be re-certified for a two-year period.

14.3.2 The re-certification requirements for a Delaware EMT will be determined by the Delaware State
Fire Prevention Commission, with recommendations of their medical advisor/director.

14.3.3 Requirements for re-Certification are:
14.3.3.1 Individuals must submit a request for re-Certification to the Delaware State Fire School
documenting completion of the following requirements.
14.3.3.1.1 Attend an ap proved in-State p rescribed US Dep artment o f Transportation EMT
refresher conducted by the Delaware State Fire School or an equivalent approved by
the State Fire Prevention Commission.

14.3.3.1.2 Current CPR/SAED certificate.
14.3.3.1.3 Completion of form provided by the Delaware State Fire School.

14.3.3.1.4 The applicant for re-Certification is a member in g ood standing of a Dela ware Fire
Department, an Ambulance organization, a private Ambulance provider or any other
group b usiness or ind ustry ce rtifiedb yth e Dela ware S tate Fir e Pr evention
Commission to provide Ambulance service.

14.3.3.1.5 The Chief, Chief Exe cutive Officer, President or head of the respective organization
signs the application.

14.3.3.1.6 The ap plicant for re-Certification h as not pr eviously had th eir Dela ware EM T
Certification revoked. Previous suspension of a Delaware EMT Certification may be
grounds for denial of re-Certification.

14.3.4 Re-registrationasa n NREM T-B: Th e r egistration r equirements for a National Re gistry of
Emergency Medical Technician — Basic will be determined by the National Registry of Emergency
Medical Technicians.

14.3.4.1 Continuing education _classes to achiev_e re-regis tration through the N REMT _will be
reviewed for approval by the Office of Em ergency Medical Services in a ccordance with
NREMT policy and procedures.

14.3.5 Active duty military personnel not able to re-certify due to deployment may request for an
extension of Certification until they are able to return and complete necessary requirements. Upon
return the individual shall have 90 days to complete re-Certification requirements.

14.4 Decettification; Violations; Penalties and Disciplinary Procedure.

14.4.1 An EMT may lose their Delaware EMT Certification if:

14.4.1.1 An EMT does not meet the re-Certification requirements as defined by the Delaware State
Fire Prevention Commission; or

14.4.1.2 Obtained Certification by means of fraud or deceit; or

14.4.1.3 Demonstrated gross negligence, or has proven otherwise to be grossly incompetent: or
14.4.1.4 Violated Statewide Basic Life Support treatment protocols; or

14.4.1.5 Violated or aided or abetted in the violation of any provision of this Regulation; or
14.4.1.6 Engaged in unprofessional conduct; or

14.4.1.7 Has their NREMT certification revoked by the National Registry of Eme rgency Medical
Technicians; or

14.4.1.8 Is charged with an offense as specified in 16 Del.C. §6712(b).
14.4.2 “Unprofessional conduct” includes but is not limited to any of the following acts or omissions:

14.4.2.1 The use of a ny false, frau dulent, or for ged statement or document or the use ofany
fraudulent. de ceitful, dishonest. o r u nethical pr actice in ¢ onnection with a c ertification,
reqgistration, or licensing requirement of this Regulation, or in connection with the practice
of EMT services or other profession or occupation requlated by the Delaware S tate Fire
Prevention Commission;

14.4.2.2 Conviction of or admission under oath to having committed a crime substantially related to
the practice of EMT services or other profession or occupation regulated by the Delaware
State Fire Prevention Commission;
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14.4.2.3

Any dishonorable, u nethical, or o ther con duct likely to d eceive, defraud, or h arm the

14.4.2.4

public;
The practice of EMT services or other profession or occupation regulated by the Delaware

14.4.2.5

State Fire Prevention Commission under a false or assumed name;
The practice of EMT services or other profession or occupation regulated regulated by the

14.4.2.6

Delaware S tate F ire Pr evention Commission without a cer tificate or other autho rizing
document or renewal of such d ocument, unless otherwise authorized by the Delaware
State Fire Prevention Commission;

The use , d istribution, o rissuan ce of a _dangerous o r na rcotic dr ug, o ther than for

14.4.2.7

therapeutic or diagnostic purposes:
The practice of EMT services or other profession or occupation regulated by the Delaware

14.4.2.8

State Fire Prevention Commission by any EMT whose physical or mental capacity is not
adequate to safely perform the EMT's duties and responsibilities;

Advertising of the practice of EMT services or other profession or occupation requlated by

14.4.2.9

the Delaware State Fire Prevention Commission in an unethical or unprofessional manner;
Knowing or intentional performance of an act which, unless authorized by the Delaware

14.4.2.10

State Fire Pre vention Comm ission, assists a n un authorized p erson to practice EMT
services or __other pr ofession or _occupation r equlated b y the Delaware State Fire
Prevention Commission;

The failure to provide adequate supervision to an individual working under the supervision

14.4.2.11

of a_person who is certified to practice EMT services or_other profession or_occupation
requlated by the Delaware State Fire Prevention Commission;

Misconduct, incompetence, or gross negligence in the practice of EMT services or other

14.4.2.12

profession or occupation regulated by the Delaware State Fire Prevention Commission;
Unjustified failure upon reques t to divu Ige in formation re levant to the au thorization o r

14.4.2.13

competence of a p erson to pr actice EMT se rvices or ot her p rofession or o ccupation
requlated by the Delaware State Fire Prevention Commission to the Delaware State Fire
Prevention Commission, or to anyo ne designated by the Delaware State Fire Prevention
Commission to request such information;

The violation of a provision of this Regulation or the violation of an order of the Delaware

14.4.2.14

State Fire Prevention Commission related to the practice of EMT services, BLS Service or
to the procedures of other professions or occupations regulated by Delaware State Fire
Prevention Commission, the violation of which more probably than not will harm or injure
the public or an individual;

Charging a grossly exorbitant fee for EMT services or BLS Services rendered;

14.4.2.15

Suspension or revocation of EMT Certification or of the authorizing document to practice

another pr _ofession or occup ation reg ulated by De laware S tate Fir e Pr evention
Commission, or other disciplinary action taken by the regulatory authority in another state
or territory. In making its determination, the Dela ware State Fire Prevention Commission
may rely upon decisions made by the appropriate authorities in other states and may not
permit a collateral attack on those decisions.

14.4.3 The following procedure shall be followed for the investigation of complaints against EMT’s:

14.4.3.1

Any person who desires to file a complaint against any EMT must do so in writing to the

14.4.3.2

Delaware State Fire Prevention Commission.
The complaint shall state the name of the EMT and sufficient facts as determined by the

14.4.3.3

Delaware State Fire Prevention Commission which allegedly constitute the basis for the
written complaint. If an y of these ele _ments are mis sing in the written complaint, the
Delaware State Fire Prevention Commission may. in its discretion, sua sponte dismiss the
complaint.

The complaint shall be filed with the Delaware State Fire Prevention Commission. The

Delaware State Fire Prevention Commission’s designee shall, within 15 days of the receipt
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14.4.3.4

of the complaint, fill outa complaint card. assign a co mplaint number and log the
complaint in the D elaware State Fire Prevention Commission's records. A record of the
complaint shall be kept with the Delaware State Fire Prevention Commission for a period
of 5 years. The Delaware State Fire Prevention Commission shall also assign a designee
to investigate the complaint after this procedure is complied with.

The Delaware S tate Fire Prevention Commi ssion shall th ereafter ma il a co py of the

14.4.3.5

complaint to the EMT named in the complaint atthe EMT's address of r ecord inthe
Delaware State Fire Prevention Commission's files. The Delaware State Fire Prevention
Commission may, in its discretion, withhold the nam e of the co mplainant. The named
EMT, if the EMT chooses, may file an answer to the complaint within 20 calendar days
with the Delaware State Fire Prevention Commission.

The Delaware S tate Fire P_revention Comm ission sh all suspe nd it s investigatio n an d

14.4.3.6

withhold from the respondent reports of viola tions or misconduct if a requestto do so is
made in _writing by the Dela ware Dep artment o f Justice or a fede ral la w-enforcement
authority due to the potential effects of such conduct on a pending criminal investigation.
Such written request shall suspend any duty to investigate, advise the com plainant or
respondent, or undertake any other duties that w ould interfere with th e ability of law
enforcement to investigate the alle gations successfully. The suspen sion shall remain i n
effect until the Delaware Dep artment of Ju stice or federal law en forcement informs the
Delaware State Fire Prevention Commission in writing that action by the Delaw are State
Fire Prevention Commis sion w illnotin terfere w ith a pendi ng law -enforcement
investigation.

The investigator assigned by the Delaware State Fire Prevention Commission shall direct

14.4.3.7

the in vestigation o fth e c omplaint The investigat or sh all iss ue af inal re port at the
conclusion of the investigator's investigation. The report shall list the ev idence reviewed,
the witnesses interviewed and cite the law or regulation alleged to have been violated and
the facts to support such finding. The report shall con tain a written reco mmendation to
either prosecute or dismiss the complaint approved by the Delaware State Fire Prevention
Commission.

The Chair or Vice-Chair of Dir ector of the Delaware State Fire P revention Commis sion

14.4.3.8

may forward the complaint and written report to the Department of Justice for review by a
Deputy Attorney General. If deemed warranted, the Deputy Attorney General may file a
formal wr itten co mplaint ag ainst the n amed EMT with the th e Delawa re S tate Fir e
Prevention Commission and request a hearing before the Delaware State Fire Prevention
Commission. If the De puty Attorney Ge neral assigned to the case re commends not to
prosecute or othe rwise not file a formal co mplaint, the Deputy Atto rney Ge neral shalll
notify th e Ch air or V ice-Chair o ft he De laware S tate Fir e Pre vention Co mmission in
writing.

If the D eputy At torney Ge neral a ssigned to t he ca se re commends dis missal or no

14.4.3.9

prosecution, the Delaware State Fire Prevention Commission shall, thereafter, dismiss the
complaint which shall constitute a final order. Th e Dela ware S tate Fire Pr evention
Commission shall, thereafter, file a copy of th e Attorney General's recommendation and
an investigator's report for informational purposes only.

Nothing in this subs ection shall prohibit a _member of the public from filing a complaint

directly with the Delaware State Fire Prevention Commission or an EMS Medical Director.

14.4.4 For the purpose of the public h ealth, safety and we Ifare, the Delawa re State Fire Prevention

Commission may impose. after a hearing, any of the following sanctions against an EMT for any

violation of this Regulation:

14.4.4.1 Issue a letter of reprimand;

14.4.4.2 Place the EMT on probationary status with requirements for reporting to the Delaware
State Fire Prevention Commission.

14.4.4.3 Suspend any EMT’s Certification:
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14.4.4.4

Permanently revoke any EMT’s Certification;

14.4.4.5

Withdraw or _re duce con ditions o f probation when the De laware S tate Fir e Pr evention

Commission finds that the deficiencies which required such action have been remedied.

14.5 Reinstatement for Delaware EMT Upon Expiration of Current Certification.

14.5.1 Individuals desir ing to regain Certification as _a De laware EM T, after the expir ation o f their

Certification may do so provided the following conditions are met.

14.5.1.1 Their card has been expired 24 months or less.

14.5.1.2 They must attend an approved Delaware EMT refresher course.

14.5.1.3 They must show proof of a current SAED and CPR certification.

14.5.14 They must s uccessfully complete the curr _ent Delaware Protocol ex amination. T he
protocol se If study cou rse is availa ble fr om the Delaware S tate Fir e Scho ol or their
website.

14.5.1.5 They must acquire a Delaware and Federal background check at their expense.

14.5.1.6 They must submit all required paperwork and application for Certification to the Delaware
State Fire School.

14.51.7 The a pplicantisa memberin go od standing ofa Delaware Fire Dep artment, an
Ambulance organization, a private Ambulance provider or any other group business or
industry cer tified by the De  laware S tate Fir e Pr evention Com mission to pr ovide
Ambulance service.

14.5.1.8 The Chief, CEO or head of the respective organization signs the application.

14.5.1.9 The applicant has not previously had their Delaware EMT Certification revoked. Previous

suspension of a Delaware EMT Certification may be grounds for denial of reinstatement.

14.5.2 Individuals whose card has expired 24 months or more must take an approved EMT course and

pass the NREMT examination.

14.6  Testing Procedures For National Registry of Emergency Medical Technicians.

14.6.1 |Initial testing and re-testing for N ational Registered EMT-B will follow the guidelines set forth by

the National Registry of Emergency Medical Technicians.

14.7 Reciprocity

14.7.1 EMT'’s, paramedics, nurses, or physicians who enter De laware with a NR EMT EMT, ad vanced

emergency medical technician or paramedic certification will receive reciprocity as an EMT in the

State provided that.

14.7.1.1 They b ecomea membero f an authorized Pr imary, Secon dary or Non -Emergency
Ambulance Service Provider in the State.

14.7.1.2 They submit the required application form to the Delaware State Fire School.

14.7.1.3 They have a current National Reqistry EMT certification.

14.7.1.4 CPR and SAED as approved by the Delaware State Fire Prevention Commission.

14.7.1.5 Challenge practical exams as required.

14.7.1.6 Successfully completed Delaware Protocol Examination.

14.71.7 Provide mandated State & Federal background checks.

14.7.1.8 Applicants will be advised of the appeal process of Regulation 710, Section15.0, Criminal

History Background Check if reciprocity is denied because of criminal history background
check.

14.7.2 Applicants certified from other states without at least a nationally registered EMT certification must

obtain NREMT registration prior to applying for Delaware Certification.

14.7.3 The Del aware State F_ire Pre vention Commission reserves the r ight to ad minister a wr_itten

examination if deemed necessary.

14.8  Duty to Self-Report. — All EMT’s shall:

14.8.1 Self-report to the volunteer fire, rescue or ambulance company, BLS Ambulance Service Provider,

Primary Ambulance Service Provider, Secondary Ambulance Service Provider or Non-Emergency
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Ambulance Ser vice Provider to which they are a member or employed and to th e State Fir e
Prevention Commission any convictions, charges or adjudications.

14.8.2 Submit the report required by this section in writing within 30 days of the charge, adjudication or
notification of the conviction.

14.8.3 Failure to make a report constitutes grounds for discipline under this Regulation.

15.0 Criminal History Background Check
15.1 Authorized Governmental Designee for the Delaware State Fire Prevention Commission

15.1.1 The Delaware State Fire Prevention Commission authorizes the Director of the Delaware State
Fire School to b e its go vernmental designee to acquire and review State and Federal criminal
history background checks su bmitted by th e State Bureau of Id entification for an app licant
applying to become a Delaware EMT and to interview the applicant, if necessary.

15.2 Evaluation Procedure for Criminal History Background Checks.

15.2.1 The Director of the Delaware State Fire School shall evalu ate the criminal history b ackground
checks using the criteria established in 16 Del.C. §6 712(b). All crim inal h istory ba ckground
checks will be forwarded by the State Bureau of Identification to the Director of the Delaware State
Fire School.

15.2.2 Should th e Dir ector of th e Del aware State Fi re School as a re sult of th e cr iminal hist ory
background check find cause to recommend to the Delaware State Fire Prevention Commission
that it deny the application of the person seeking certification as an EMT. the Director shall notify
the De laware State Fir e Pre vention Commission of this decision . Un professional conduct as
defined in this Regulation may constitute cause under this sub-section.

15.2.3 The Director of the Delaware State Fire School shall advise th e applicant that the application is
denied and state the reason therefore. The Director of the Delaware State Fire School will also
advise the applicant of the right to review all information reviewed by the Director and the right to
appeal the d ecision b y re questing a he aring before th e Delaware State Fire Pr evention
Commission.

15.3  Appeal Process for Denial of Certification or De-certification because of Criminal Conviction

15.3.1 Any Delaware EMT applicant or certificate holder notified by the Delaware State Fire Prevention
Commission and or the De laware State Fir e Sc hool that the De laware State Fir e Pr evention
Commission intends to deny the application or decertify the certificate holder because of criminal
history background check information may appeal the denial to the Delaware State Fire Prevention
Commission. The process is:

15.3.1.1 Within 10 days after the p ostmark on the n otification of the in tent to deny certification or
decertify a certificate holder, the applicant shall submit a written request for a hearing to
the De laware S tate F ire Prevention Co mmission st ating the reason(s) supporting the
appeal.

15.3.1.2 Notice of the hearing shall be given at least 20 days before the day of the h earing and
comply with the provisions of 29 Del.C. §10122.

15.3.1.3 The hearing before the Delaware State Fire Prevention Commission will be conducted in
accordance with the Delaware Administrative Procedures Act 29 Del.C. Ch. 101.

15.4  Requirements for Certification

15.4.1 Persons seeking certification as a Delaware EMT must be eighteen (18) years of age at the time of
application.

15.4.2 An individual ap plying for cer tification m ust meet the r equirement of Reg ulation 710, ofth e
Delaware State Fire Prevention Regulations “Ambulance Service Regulations”.

15.4.3 Persons seeking Certification must meet the criminal history background check as mandated in 16
Del.C. §6712(b). effective July 12, 2001 and follow the procedures outlined in this Regulation.

15.5 Administrative Policy Pertaining to Criminal History Background Checks
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15.5.1

Delaware State Fire School training announcements for EMT courses will inc lude the statement

15.5.2

“Criminal History Backaround checks will be required as per the regulations”.
All chiefs of departments, presidents or ambulance captains of volunteer rescue or ambulance

15.5.3

squads or officers of p rivate corporations or entities which h ave students pre-registered for the
class or have hired an individual as an Ambulance driver shall inform the individual that a criminal
history background check will be required. It will be the responsibility of any private EMT training
institution to m ake their students aware that a criminal history b ackground check is re quired to
become a State Certified EMT and the criminal history background check be available in order to
receive EMT Certification or authorization by the Delaware State Fire Prevention Commission, or
its designee, to drive an Ambulance.

Any student not pre-registered for the class will not be accepted as a walk-in.

15.54

All EMT students and Am bulance drivers will sign a releas e provided by the State B ureau of

15.5.5

Identification authorizing the criminal history background check. Any student or Ambulance driver
failing to sign the designated form will not be allow ed to participate in the course or drive an
Ambulance.

Students who are members of a private ambulance service are required to pay the course tuition

15.5.6

prior to the first night of class. The tuition is refundable at 100% if the student drops out prior to the
first night of class. The tuition may be refundable at 50% if the stu dent drops out pri or to _the
midpoint of class. The tuition is non-refundable after the midpoint of class.

Any volunteer fire, rescue or ambulance company student accepted into the course who does not

complete the course will be required to reimburse the Delaware State Fire School the cost of the
course materials.

15.6 Payment of Cost for Criminal History Background Checks

15.6.1

All applicants and Ambulance drivers shall pay for the criminal history background check at the

15.6.2

time of their request.
Reciprocity for University of Delaware Students

15.6.2.1 The Delaw_are S tate Fire Prevention Commiss ion will waive the criminal history

background check re quirements for _all Un iversity of Delawar e Students a pplying for
Certification as an EMT.

15.6.2.2 The University Police Dep artment will provid e the Director of th e De laware S tate Fire

School with a written document listing all eligible students and a statement that they have
passed an inter nal background check at least equal to the re quirementof 16 Del.C.

§6712.

15.7 Confidentiality of Criminal History Background Check Information

15.7.1

Information obtained pursuant to the criminal history background check is confidential and except

15.7.2

as provided in this Reqgulation, shall not be released from the Delaware State Fire School under
any circumstances to anyone.

All criminal history background check information that is reviewed by the Director of the Delaware

15.7.3

State Fire School shall be retained in a locked file cabinet in the custody of the Director for a two

(2) year period.

When a denial for Certification is made, the Delaware State Fire Prevention Commission will be

advised by the D irector of the Delaware State Fire Sc hool and the bac kground check will be
secured for at least 60 days or until any appeal process is completed.

15.7.3.1 At the expiration of 60 days. if an appeal has not b een filed, t he in formation is to be

15.7.4

retained by the Director of the Delaware State Fire School secured file system.
Pursuant to 16 Del.C. 86712 the individual may meet with the Director of the Delaware State Fire

School a nd_after providing p roof o f identification in cluding a_ph oto _identification, rev iew their
information. Copies will not be provided to anyone.
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EMERGENCY MEDICAL RESPONDERS

16.0 Emergency Medical Responders: EMR’s do not meet the requirements of EMT and cannot
transport a patient without a Delaware Certified EMT present and in the patient care compartment.
16.1 Eligibility for Delaware EMR Certification
16.1.1 16 years of age
16.1.2 Complete approved United States Department of Transportation EMR curriculum
16.1.3 NREMT EMR certification is optional
16.1.4 Submit required applications and paperwork to Delaware State Fire School
16.2  Certification is valid for 2 years from the date of course completion.
16.3  Re-Certification
16.3.1 Must re-Certify as mandated by the Delaware State Fire Prevention Commission.
16.3.1.1 United States Department of Transportation EMR refresher, SAED and CPR.
16.3.1.2 NREMT registration — As determined by NREMT.
16.3.1.3 The applicant for re-Certification has not previously had their Delaware EMR Certification

revoked. Previous suspension of a Delaware EMR Certification may be grounds for denial
of re-Certification.

16.4 De-certification
16.4.1 May have their Certification revoked by the Dela ware State Fire Prevention Commission for any

violation o f this Regu lation. T he p rovisions of sections 14.4 and 14.8 of this Reqgu lation are
expressly made applicable to EMR’s

16.5 Expired EMR Certifications

16.5.1 Individuals desiring Certification as an EMR after the expiration date of their certification may do so
providing the following conditions are met.

16.5.1.1 Card expired 24 months or less.

16.5.1.2 Attend approved refresher course.

16.5.1.3 Show proof of current SAED/CPR certification.

16.5.1.4 Submit all required applications and paperwork to Delaware State Fire School.

16.5.1.5 The applicant for re-Certification has not previously had their D elaware EMR Certification
revoked. Previous suspension of a Delaware EMR Certification may be grounds for denial
of re-Certification.

16.5.1.6 Individuals whose card has expired more than 24 months must attend a complete EMR
training course.
16.5.2 Individuals desiring to regain NREMT registration must follow the policies of the NREMT.
16.6  Testing procedures Delaware EMR.

16.6.1 |Initial testing and retesting for EMR’s will follow _the guidelines set forth by Delaware State Fire
School.

16.7 Reciprocity.
16.7.1 EMR’s from other state must submit a request.
16.7.2 Show proof of attending a United States Department of Transpiration curriculum.

16.7.3 Obtain or show proof of CPR/SAED certification as approved by Delaware State Fire Prevention
Commission.

16.7.4 Successfully complete practical examinations as determined by the Delaware State Fire School.
16.7.5 Successfully complete the State EMR examination.
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DEPARTMENT OF AGRICULTURE
THOROUGHBRED RACING COMMISSION
Statutory Authority: 3 Delaware Code, Section 4815(b)(3)(c)(3) (3 Del.C. §4815(b)(3)(c)(3))
3 DE Admin. Code 1001

PUBLIC NOTICE

1001 Thoroughbred Racing Rules and Regulations

The De laware T horoughbred Racin g Com mission in accor dance with 3 Del.C. §10103(c) has proposed
changes to its rules and regulations. The proposal amends the rules and regulations to conform to recently revised
national standards for the accep table levels of phe nylbutazone and o xyphenbutazone in tho roughbred race
horses.

A public hearing will be held on March 15, 2011 at 10:00 a.m. in the second floor conference room of the
Horseman’s Of fice, | ocated on th e gr ounds o f De laware Par k, 7 77 De laware Pa rk Bou levard, Wilming ton,
Delaware 19804 where members of the public can offer comments. Anyo ne wishing to r eceive a copy o f the
proposed regulations may obtain a co py from the Delaware Thoroughbred Racing Commission, 777 Delaware
Park Boulevard, Wilmington, Delaware 19804. Persons wishing to submit written comments may forward these to
the Board at the above address. The final date to receive written comments will be at the public hearing.

The Board will consider promulgating the proposed regulation at its regularly scheduled meeting following the
public hearing.

1001 Thoroughbred Racing Rules and Regulations

(Break in Continuity of Sections)

15.0 Medication; Testing Procedures
15.1 Prohibition and Control of Medication:
(Break in Continuity Within Section)
15.1.3 Foreign Substances:
15.1.3.1 No horse p articipating in a race shall carry in i ts body any foreign substance except as
provided in Rule 15.1.3.1.3:

15.1.3.1.1 A finding by the chemist that a foreign substance is present in the test sample shall be
prima facie evidence that such foreign substance was administered and carried in the
body of the horse while participating in a race. Such a finding shall also be taken as
prima facie evidence that the Trainer and agents responsible for the care or custody of

the horse has/have been negligent in the handling or care of the horse.

15.1.3.1.2 A finding by the chemist of a foreign substance or an approved substance used in
violation of Rule 15.1 in anytest sample of a horse participating in a race shall result in
the horse being disqualified from purse money or other awards, except for purposes
of pari-mutuel wagering which shall in no way be affected.

15.1.3.1.3 A foreign substance of accepted therapeutic value may be administered as prescribed
by a Veterinarian when test levels and guidelines for its use have been established by
the Veterinary-Chemist Adviso ry Co mmittee of the Nation al Associa tion of State
Racing Commissioners and approved by the Commission. Aminocaproic acid may be
present in a horse's body while it is participating in a race, subject to all the provisions
of these Rules. Androgenic-Anabolic Steroids are subject to the provisions of Rule
15.17.
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15.1.3.1.4 The only approved non-steroidal anti-inflammatory drug (NSAID) that may be present
inahors e's body whileitisp articipatingina ra ceis ph enylbutazone/
oxyphenobutazone in the level stated in 15.1.3.1.5 or 15.1.3.1.6. The presence of any
other NSAID at any test level is forbidden.

Revised: 1/6/92.

15.1.3.1.5 The test level of p henylbutazone under this Rule shall not be in excess of two peint
five (2 .80) micrograms (mc g) per m illiliter (ml) of plasma w ithout penalties in the
following format:

Micrograms per milliliter Penalties
0to 2.50 No action
261t04.94 First Offense-$500.00 fine
2.61t04.94 Second Offense within 365 days $1000.00 fine
2611t04.94 Third Of fense within3 65 days $10 00.00 finea nd/or
Suspension and/or Loss of Purse
50 4.5 and Over Fine, Suspension, Loss of Purse

15.1.3.1.6 The test level for oxphenobutazone under this Rule shall not be in excess of two (2)
micrograms (mcg) per milliliter (ml) of plasma..

Micrograms per milliliter Penalties
Oto 2.80 No action
2.61t04.94 First Offense-$500.00 fine
2.61t04.94 Second Offense within 365 days $1000.00 fine
261t04.94 Third Offense within 365 days $1000.00 fine and/or Suspension
and/or Loss of Purse
50 4.5 and Over Fine, Suspension, Loss of Purse

*Please Note: As the rest of th e se ctions we re not ame nded, t hey are not being pu blished h ere. A
complete copy of the proposed regulation is available at:
1001 Thoroughbred Racing Rules and Regulations

DEPARTMENT OF EDUCATION
OFFICE OF THE SECRETARY
Statutory Authority: 14 Delaware Code, Section 122(b) (14 Del.C. §122(b))
PUBLIC NOTICE

210 District School Board Member Special Education Due Process Hearing Training

Education Impact Analysis Pursuant To 14 Del.C. Section 122(d)
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A. Type of Regulatory Action Required
New Regulation

B. Synopsis of Subject Matter of the Regulation

The Secretary of Education intends to amend 14 DE Admin. Code by adding a new regulation 210 District
School Board Member Special Education Due Process Hearing Training. The regulation is required as a result of

the passage of HB 386 of the 145" General Asse mbly. The regulation relates to sp ecial education due process
hearing training for school district bo ard of edu cation me mbers. The law as written do es not ap ply to charter
schools; therefore, this regulation does not apply to charter schools.

Persons wishing to present their views regarding this matter may do so in writing by the close of business on or
before March 4, 2011 to Susan Haberstroh, Education Associate, Regulation Review, Department of Education, at
401 Federal Street, Suite 2, Dover, Delaware 19901. A copy of this regulation is available from the above address
or may be viewed at the Department of Education business office.

C. Impact Criteria

1. Will the new regulation help im  prove student achi evement as me asured against st ate ac hievement
standards? This is a new regulation and not specifically related to improving student achievement.

2. Willthe new regulation help ens ure that all student s rec eive an e quitable education? This is a new
regulation and not specifically related to students receiving an equitable education.

3. Will the new regulation help to ensure that all students’ health and safety are adequately protected? This is
a new regulation and not specifically related to students’ health and safety.

4. Will the new regulation help to ensurethat all students’ legal rights are respected? The requirements of this
new regulation will provide information that includes students’ legal rights as they relate to special education.

5. Will the new regulation pr eserve the necessary authority and flex ibility of decision making at the loc al
board and school level? This new regulation does not specifically address decision making at the local board and
school level.

6. Will the new regulation plac e unnecessary reporting or administrative require ments or mandates upon
decision makers at the local board and school levels? This new regulation requires administrators and boards of
local school districts to attend training.

7. Will the decision making authority and accountability for addressing the subject to be regulated be placed
in the same entity? The new regulation requires training for local school district board members and does not
specifically address decision making authority and accountability.

8. Will the new regulation be consist ent with and not an impe diment to the implemen tation of other s tate
educational po licies, in p articular to state educational p olicies a ddressing a chievement in the core academic
subjects of mathematics, science, language arts and social studies? The new regulation is con sistent with o ther
state educational policies.

9. Is there a less burdensome method for addressing the purpose of the regulation? The new regulation is in
response to legislation passed.

10. What is the cost to the State and to the local school boards of compliance with the regulation? There are
time resources and material costs associated with the requirements of this regulation.

210 District School Board Member Special Education Due Process Hearing Training

1.0 Purpose_

The purpose of this r equlation is to outline the criteria and process for the required training for members of
district school boards, including vocational technical school boards, pursuant to 14 Del.C. §1049B. The purpose of
the training is to inform school board members of the educational and legal issues generally involved in spe cial
education due process hearings arising under the Indiv_iduals With Dis abilities Education Act, 20 U.S.C.§ 1400
(“IDEA”) and Chapter 31 of Title 14 of the Delaware Code (“Chapter 31”).
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2.0 Definitions
“District Sch ool Board” shall mean reorganized school district boards and vocation al te chnical school
district boards duly appointed or elected pursuant to Chapter 10 of Title 14 of the Delaware Code.
“Materials” sha ll me an training aids a pproved by the Secre tary of Edu cation for use inth e S pecial
Education Due Process Hearing Training.
“School Board Memb er’ sh all me an a district schoo | board memb er wh ether that pe rson is e lected,
appointed. or is a volunteer.
“Trainer” means an individual, agency, or organization approved by the Secretary of Education to provide
the Special Education Due Process Hearing Training, in whole or in part.
3.0 Special Education Due Process Hearing Training Requirement

3.1 The Special Education Due Process Hearing Training means the program and materials approved by

the Department of Ed ucation consisting of a minimum oftwo (2) hours and covering the following
topics:

3.1.1 Overview o f spe cial ed ucation re quirements re lated to the id entification, e valuation, an d
educational placement of c hildren with disabilities, and the provis ion of a free, appropriate public
education to children with disabilities; and

3.1.2 Overview of the due process hearing system; and

3.1.3 Summary of other procedural safeguards and dispute resolution options available to parents and
school districts under the IDEA and Chapter 31.

3.2 The training may be provided in a format that includes, but not limited to, an electronic media format or

4.0

In person.

Special Education Due Process Hearing Training Requirement for District School Board Members

4.1 Each district School Board Member shall participate and complete the Special Education Due Process

5.0

Hearing Training the later of the following:
4.1.1 Within one (1) year of election. appointment, or voluntary service to a District School Board; or
4.1.2 Within one year of the initial effective date of this regulation.

Trainer

The training required by this regulation shall be conducted by a trainer as defined in this re